[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o7 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-03,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
oT 24.04.2020 N 144-®3, o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-d3)

Hactoawmit  3akoH peryanpyet OTHOLWIEHMA, BO3HUKaOWMe MexXay notpebutensmum u
M3roTOBUTENSAMW,  UCMOJIHUTENSAMW, UMMOPTEpPaMK, NpPoLaBLUAMK, BAadeNbLaMM  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbIMOJHEHWW pPaboOT, OKasaHUM ycayr),
yCTaHaB/NMBaeT nNpasa noTpebuteneit Ha npuobpeTeHne ToBapos (PaboT, ycayr) Haa/iexallero Kayecrsa
n 6e3onacHbIX N5 KU3HKU, 340POBbA, MMYLLECTBA NOTPEOUTENEN M OKPYrKAIOWEN cpeapl, NoayYyeHue
MHbopmMaummn o ToBapax (paboTax, ycayrax) M 06 UX M3roToBUTENAX (MCNONHWUTENAX, npogasuax), o
BNafenbuax arperatopos WMHpopmaumm o ToBapax (ycayrax), MpocCBeleHWe, rocyLapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaK}Ke onpeaensieT MexaHM3M peannsaumm sTux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutens - rpaskAaHuH, MWMEIOWMIA HamepeHue 3aKkas3aTb wuam  npuobpectn aunbo
3aKasblBalolmMiA, NPMoBpeTaoWmnin NN MCNoNb3YOWNA ToBapbl (paboTbl, YCAYrM) UCKAIOUUTENBHO ANA
JINYHBIX, CEeMEWHbIX, [AOMaWHMX W  WHbIX HYXJA, He CBA3aHHbIX C  OCYLWECTBNeHUeM
npeanpuHUMaTE/IbCKON AeATeIbHOCTY;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE b - OPraHM3aLMa He3aBUCMMO OT ee OpraHM3aLMOHHO-MPaBoBol GOPMbI, a TaKKe
NHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPbI AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aumsa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpMbI, a TaK:Ke
UHOMBUAYANbHLIA  NpeanpuHUMaTeNb, BbIMOAHAOWME pPaboTbl  WAM  OKasblBalOWME  YCAyrn
noTpebutensim no Bo3mesaHoOMy AOroBopy;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojaasel, - OpraHMsaunAa He3aBUCMMO OT ee OpFaHMBELI,MOHHO-I'IpaBOBOﬁ d)OprI, a TaKXe
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WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NOTPebuTenam Mo A0roBOPY Kynau-
npoaau;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbiii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM IM6O B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O6bIYHO NpPeabABAAEMbIM
TpeboBaHMAM), AN Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNONb3yeTcs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) Gbln NOCTaBneH B M3BECTHOCTb NoTpebutenem npu
3aKN0YEHMN A0roBOpa, UaM 0bpasuy U (MaK) onucaHuio Npu Npodake ToBapa no obpasuyy U (uamn) no
onucaHuio;

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrv) - HeyCTPaHUMbI HepoCTaToK MM
He0CTaTOK, KOTOPbIN He MOKeT bbiTb ycTpaHeH 6e3 HecopasmepHbIX PAacXoA0B WAW 3aTpaT BPEMEHMU,
WAW BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, UAn apyrue nogobHole
HeaOoCTaTKy;

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
340pOBbA, WMMyLlECTBa NOTPebuTena © OKpy)Kalolen cpedabl MNpyU  OBbIYHLIX YCAOBUAX €ro
MCNONb30BaHUA, XpPaHEeHWs, TPaHCMOPTUPOBKM M YTUAM3aUMKM, a TaKke 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3zaHMA ycayrm);

YNONHOMOYEHHanA  M3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA MNpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa MAM  YNOJHOMOYEHHbIN WHAMBUAYANbHbIM  NpeanpuHUMaTEeNb) - OpraHu3auums,
OCYLLECTBNAOWAA ONpeAeneHHYI0 AOeATeNbHOCTb, WU OpraHu3auuMsA, CcO3faHHas Ha TeppuTopuu
Poccuiickolt depepaumm usrotosutenem (nNpogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOJHAIOWME onpeaeneHHble ¢GYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE U YA0BNETBOPEHWE TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHaAANEXKalLero Kayectsa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperncTpMpoBaHHbIN Ha Tepputopumn Poccuiicko Pepepaumu, BbINOJHAKOLWMIA
onpeaeneHHble GYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoBuTesnem (NpoaaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUi noTpebuTteneit B OTHOWEHWM TOBapa HEHAL/EXKALLLErO KaYecTBa;

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpPraHM3auMs He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GopMbl MK
WHAMBUAYANbHBIN NpeanpuUHUMaTeslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA ero nociaeayloLlei
peanunsaunmn Ha TeppuTopum Poccuiickon ®egepaumu;

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BAajeniel, arperatopa MHpopmaumum o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
OpraHuM3auMa He3aBMCMMO OT OPraHM3aLMOHHO-NPaBOBOM  GOpMbl  AMBO  MHAWMBUAYA/bHBIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCUTENbHBIX
MaWwuH wu  (uau) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KOoTopble NpeaoCcTaBAsOT NOTPebuTento B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaoXKeHWem
nNpoZaBua (MCMONHUTENS) O 3aKNHOYEHMM L0rOBOPa KyNauW-NpoAaskyM ToBapa (AorosBopa BO3ME3LHOMO
OKa3aHWA yCAyr), 3aKNuuTb C NPOAABLOM (MCMOJHWUTENEM) OOrOBOP KynmAM-Npodaxku (Jorosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKXKe MPOM3BECTM NpeABapuTENbHYIO ONAaTy yKasaHHOro ToBapa
(ycnyrv) nytem HanuuHbix pacyeTtoB AMb60 nepeBoda AEHEXKHbIX CpeacTB BAagenbly arperatopa B
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pamKkax npumeHaembix Gopm Oe3HaNMYHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacTosAwero 3akoHa n ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
nnatexHom cucteme".
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHWI B 061acTM 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06s1acTM 3alMUTbI NpaB NoTpebuTenei peryanpyrotca MparkaaHCKMM KOAeKCcom
Poccuitckolt Pegepaumm, HacToAWMM 3aKOHOM, APYrMMU deaepabHbIMM 3aKOHaMU (Aanee - 3aKoHbI) U
NPUHMMAEMbIMU B COOTBETCTBUU C HUMM MHBIMWM HOPMATUBHLIMW MPaABOBbIMKU aKTamMu Poccuintckoit
depepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpasutenbctBo Poccuiickot Pepepaumm BnpaBe KM3gaBaTb A8 MNoTpebutena v npoaasua
(n3rotosuTens, UCMOJIHUTenNA, YNO/HOMOYEHHOM opraHusaumm unu YyNO/THOMOYEHHOIO
WMHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadenbla arperatopa) npasunia, obssaTenbHble
Npu 3aKNOYEHUN U UCMONHEHMU NYBAMYHbLIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAU-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNO/JHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKoOHOM OT 21.12.2004 N 171-03; B pea. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au yTpatun cuny ¢ 1 aerycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickon deaepaumm

1. Echv mexayHapogHbim gorosopom Poccuiickoin degepaumm yCcTaHOBAEHbI UHble NpaBuaa o
3alWmTe NpaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuna mMexayHapoaHoro 4oroeopa.

2. PelweHWs MeXrocyZapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOMKEHWM
MeXAyHapoaHblx aorosopoB Poccuiickoit Pepepaumm B MX  UCTONKOBAHWM, NpPOTUBOpPeEYaLLeM
KoHcTutyummn Poccuiickon ®epepauunmn, He nognexkaT ucnonHeHuto B Poccuinickoit ®eaepauymnmn. Takoe
NPOTUBOPEUYME MOKET ObITb YCTAHOB/IEHO B NOPALKE, onpeaeneHHOM deaepanbHbIM KOHCTUTYLLMOHHBIM
3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceelleHMe B 061acTH 3aLWKUTbl NpaB NoTpeburtenei

MpaBo noTpebutenei Ha npoceelieHMe B 061acTK 3aWMTbI NpaB NoTpebutenen obecneumsaeTcs
NoCpPeaAcTBOM  BK/OYEHMA COOTBETCTBYOWMX TpeboBaHuiA B deaepanbHble rOCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTesibHble NPOrPamMbl, a TaKKe MOCPeACcTBOM OpraHM3auuu
cuctembl MHbopmaumm notpebutenelt 06 Ux Npasax U 0 HEOBXOAUMbIX AEACTBUAX NO 3aLLMTe ITUX NpaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npogasey, (McnosHMTENb) 0653aH NepegaTb NOTpPebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OrOBOPY.
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2. Mpu oOTCYTCTBMM B [0OrOBOPE YC/OBMIA O KayecTBe ToBapa (paboTbl, ycayrn) npopasel,
(ucnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMNIN OObIYHO NpeabAB/AemMbiM TPebOBaHMAM M MPUTOAHbLIA ANA Uenein, Ans KoTopbIX
ToBap (paboTa, ycayra) Takoro poaa obblYHO MCNONb3YyeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecam npogasel, (MCNoNHWUTENb) NPWU 3aKOYEHMM A0roBopa 6bli nocTaBneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX LieasxX npuobpeTeHus ToBapa (BbINOJHEHUSA paboTbl, OKasaHua ycayru),
npoaasey, (McnonHMTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINONHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeIAMMU.

4. MNpu npogaxke ToBapa no obpasuy W (Man) onucaHuo npogasel, obaA3aH nepenatb
noTpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasuy 1 (Man) onucaHuio.

KoHcynbTaHTMAOC: NpyMedaHme.
C01.04.2021 cT. 4 pononHsaetca n. 4.1 (®3 o1 02.12.2019 N 425-93). Cm. byayLiyto pegakumio.

5. EcAan 3aKoHamM MAM B YCTAaHOB/NIEHHOM MMM NOPAAKe NpeaycMoTpeHbl o06A3aTefibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTPebUTeNto ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI STUM TPebOoBaHUAM.

(n. 5B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. MpaBa u o6A3aHHOCTM wu3rotoButena (ucnonHutensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyXbbl, CpoKa rogHocT ToBapa (paboTbl), a TaK}Ke rapaHTUMIHOro CPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHaYeHHbl AaA AJUTENIbHOFO WMCMO/Ib30BaHWUA, U3rOTOBUTE/b
(McnonHWTENb) BNpaBe YCTAaHABAMBATb CPOK CAYKObl - nepuod, B TeYeHME KOTOPOro W3roToBUTE b
(ncnonHuTenb) obs3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMXKHOCTb MCMNOJIb30BaHUA ToBapa (paboThbl)
MO Ha3HAYeHMIO N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
OMTENIbHOTO NOJIb30BaHMA, B TOM YMC/e KOMMJIEKTYIOWMX W3Aenni (aeTanel, y3noB, arperartos),
KOTOpble MO UCTEYEHUN OMNpeseeHHOro NepmMoaa MOryT NPeAcTaBaATb ONACHOCTb AJ1A XU3HM, 340P0BbLSA
noTpebuTens, NPUUMHATL BPes ero MMYLLLECTBY U/IM OKPYXKaloLLen cpeae.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyK6bl ToBapa (paboTbl) MOXKET UCUYUCIATLCA eAMHULAMU BPEMEHW, a TaKXKe WUHbIMU
eAMHULAMM U3MEPEeHUa (KMAoMeTpamu, MeTpamu M NPOoYMMM eaAMHULAMM U3MEPEHUA ncxods U3
dYHKUMOHaNbHOTO HasHaveHus ToBapa (pesyabTata paboTsbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, Ha npoAyKTbl NWTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuog, MO WCTeYeHUM KoToporo Tosap (paboTa) cumTaercs
HeNpPUroAHbIM 418 UCNO/b30BaHNA NO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNONHEHME PaboTbl) NO UCTEYEHUU YCTAHOB/IEHHOTO CPOKa FOAHOCTU, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NXKeEH ObiTb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen,. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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6. M3rotoBuTENb (MCNONHUTENb) BNPaBe YCTaHaB/AMBATb Ha ToBap (paboTy) rapaHTUIHbINA CPOK -
nepuos, B TeYeHWe KOTOpOro B ciayyae obHapy)KeHUs B ToBape (paboTe) HepoCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHas OpPraHM3aumMa WM YNoJIHOMOYEHHbIN WHAMBUAYAbHbIN
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl y40BNETBOPUTL TPeboBaHUA MOTPebuTens, yCTaHOBJEHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTen, BnpaBe nNpuHATb 06M3aTeNbCTBO B  OTHOLIEHWMM HEAOCTAaTKOB  TOBapa,
OBGHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO MM TapaHTUMIAHONO Cpoka (AononHWUTenbHoe
06a3aTenbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepikaHue AONONHUTENbHOTO 06A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
obs3aTenbcTBa U NOPAJOK OCyWecTBAeHMA noTpebuTenem npaB No Takomy o06A3aTenbCTBy
onpeaensaoTca U3roToBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BrnpaBe YCTaHOBMTb Ha TOBap rapaHTMIHbLIA CPOK, €CIM OH He YCTaHOB/EH
N3roTOBUTENEM.

MpoaaseL, BNpase NPUHATL 0693aTe1bCTBO B OTHOLLEHNW HEAOCTaTKOB TOBapa, 0BHaPYMEHHbIX MO
NCTEYEHUN rapaHTUIMHOTO CPOKa, YCTaHOBAEHHOIO M3roToBUTENEM (A0NONHUTENbHOE 0643aTeNbCTBO).

CopeprkaHue JONONHUTENBHOTO 06A3aTeNbCTBA NPOAABLA, CPOK AEMCTBMA TaKoro 06a3aTenbCTBa
M NOPAZOK OCYLLECTB/IEHNA NoTpebuTenem npas No TakoMmy 06A3aTeNbCTBY ONpeaensoTca 4OroBOpPoOM
MeXay notpebutenem 1 NPoAaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM ToBapa, OOHApy!KeHHble B
TEeYEeHMe CPOKa AeNCTBUA JONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLemM BTOPbIM MyHKTa
6 cTaTbM 18 HacToAWero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNOMHUTE/IbHOrO 0653aTe/IbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTa U TEXHUYECKOoro
obcnyXuBaHus ToBapa

MN3rotoButenb, 06asaH obecneuynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B TedyeHUe ero Cpoka
C!'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE O6Cl'|y)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOprosblie N peMOHTHble OpraHM3auunn B HeO6XOAMMbIX AnAa pemMmoHTa “
TEXHUYECKOTIO O6CI'Iy)-KMBaHMF| obbeme adCCOPTUMEHTE 3aMacCHbIX yacTem B Te4yeHue CpOKa
npon3soAacTBa TOBapa M nocnae CHATMA ero ¢ npon3sBoAacTBa B Te4eHUe CPOKa CI'IY)K6bI TOBapa, a nNpu
OTCYTCTBUU TAKOIo CPOKa B TeHeHune OeCATU N1IET CO AHA Nepeaayn ToBapa I'IOTpE6MTEI'I 10.

CtaTba 7. MpaBo notpeburena Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. NoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
NCNO/Ib30BaHMWA, XpPaHEeHMWA, TPAHCNOPTUPOBKM U yTUAM3aumMM bGbln 6e3onaceH Ana XKU3HM, 340POBbA
noTpebuTens, oKpy:KatoLwen cpeapbl, a TakKe He NPUYMHAN Bpes umyLlectsy notpebutens. TpebosaHus,
KOoTopble A0/IXHbl obecneumBaTb 6e3onmacHOCTb ToBapa (paboTbl, ycAyrv) ONS XU3HU M 340POBbA
notpebuTensa, OKpyKatowel cpeabl, a TaKXKe npenoTBpalleHMe NPUUUHEHUSs Bpena MMYLLEcCTBY
notpebutena, seaatoTca 0b6A3aTeNbHbIMM U YCTAaHABAMBAOTCA 3aKOHOM MM B YCTaHOBJIEHHOM WM
nopazgke.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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2. U3roTtoBuTENb (MCNONHMTENb) 06A3aH obecneumBaTb 6e3onacHocTb ToBapa (paboTbl) B TeyeHume
YCTaHOB/IEHHOTO CPOKa CNYXBbl MAK CPpOKa roaHOCTM ToBapa (paboTsbl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneuntb besonacHoCTb ToBapa (paboTbl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpea, nMNPUYMHEHHbIN  KU3HW, 340POBbIO  WAW  MMYLLECTBY noTpebutena Bcneactsme
HeobecneyeHma 6esonacHOCTM ToBapa (paboTbl), NOANEKMT BO3MELLEHMIO B COOTBETCTBMU CO CTaTbeM
14 HacToawero 3aKoHa.

3. Ecam pgna  6e30nmacHOCTM  MCNosib30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMU Heobxoaumo cobatogaTb cneumanbHble Npasuaa (ganee - npasuna),
N3roToBuTENb (MCMONHUTENb) 0653aH yKas3aTb 3TWM MpaBwuia B COMPOBOAMTENbHOW AOKYMEHTALMKU Ha
ToBap (paboTy, ycayry), Ha STUKETKE, MAaPKUPOBKOMN MM MHBbIM criocobom, a npoaasel, (MCNOHUTEND)
0653aH 40BECTM 3TM NpaBuAa 40 CBeAEeHMA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yC/yrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOpPSAAKe YCTaHOBEHbI
obna3atenbHble TpeboBaHMA, obecrneunsatome ux 6e30NacHOCTb A/A KU3HU, 340P0OBbA NoTpebutens,
OKpYXKalowen cpedpl M NpeaoTBpalleHne NpUYMHEeHUs Bpega MMYLLECTBY NoTpebuTens, cooTBeTCTBUe
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopaake, NnpeaycMOTPEHHOM 3aKOHOM U UHbIMM NPaBOBbIMW aKTamMu.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMOAHEeHWE paboTbl, OKasaHMe ycayru), B TOM 4ucie
MMMOpPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumum 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPeHOBAHUAM, YKa3aHHbIM B NMyHKTe 1 HacToALLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu  yctaHoBneHo, 4To npu  cobaogeHnyn noTtpebutenem yCTaHOB/AEHHbIX MpPaBuA
MCMO/Ib30BaHNA, XPaHEHMS WAW TPaHCMNOPTUPOBKM TOBapa (paboTbl) OH MNPUYMHAET UAM MOMKET
NPUUYUHUTL BPES KMU3HW, 340POBLI0 U MMYLLECTBY NOTpebuTens, OKpyKalolleih cpeae, U3roToBUTENb
(ucnonHuTens, Npoaasel) 06A3aH He3amenINTE/IbHO NPUOCTAaHOBUTL €ro NPOM3BOACTBO (peasm3aumio)
00 YCTPaHEHUs NPUYKNH Bpeda, @ B HEOOXOAMMbIX C/ly4anX NPUHATbL Mepbl NO U3bATULO ero 13 obopoTa 1
OT3bIBY OT NOTpebutenn (notpebutenei).

Eciv npuymnHbl Bpeaa yCcTpaHUTb HEBO3MOXKHO, M3rOTOBUTENb (MCNOIHUTEb) 06A3aH CHATbL TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTea. [py HEBbINOJHEHUU M3roTOBUTENEM (MCMOSIHUTENEM) 3TOM
0653aHHOCTN YNOJIHOMOYEHHbIV denepasnbHbli OpraH UCMONHUTENbHOM BAACTU NMPUHUMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (Man) oT noTpebutens uau
notpebutenei B nopsake, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaumu.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKM, NPUYMHEHHbIE NOTPebUTEN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnayru), nognexat
BO3MELLEHMWIO U3roTOBUTEIEM (MCMOAHUTENEM) B MOSIHOM 06beMme.

6. YTpatun cuay. - PegepanbHblil 3aKkoH o1 21.12.2004 N 171-93.

CratbAa 8. MpaBo notTpebutena Ha uHdopmauuio 06 usrotosutene (UcnosHUTeNe, NpoaasLe) U 0
ToBapax (paborax, ycnyrax)

1. MNotpebutenp Bnpase noTpeboBaTb NpeAoOCTaBAeHUA HeobXxoAMMOM U A0CTOBEpPHOM
nHpopmaummn 06 msrotosutene (McnoaHUTeNe, NPoAaBLUe), pexume ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpPMALMA B HArnagHoOM M aoctynHoin dopme
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[0BOAUTCA A0 CBeAeHUs noTpebuteneit Npu 3akAOYEHUU AOroBOPOB KyNaM-NpoJaku U A0roBopoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bcnyxKmMBaHUA
notpebuTeneit, Ha PycCKOM A3blKe, a AOMNOJHUTENbHO, NO YCMOTPEHUIO U3roToBUTEeNsa (MCnonHUTens,
npojaaslia), Ha rocyAapCTBEHHbIX A3blkax cybbekToB Poccuiickolh depepaumm M PoAHbIX A3blKax
HapoaoBs Poccuinckont Pepepaumnm.

3. YNonHOMOYEHHas opraHM3auma Uan ynoaHOMOYEHHbI UHAMBUAYANbHbIA NpeanpuHMmaTe b
no TpeboBaHUO noTpebuTens o06A3aHbl NPeAoCTaBUTb MNOATBEPKAEHWE CBOMX MOJHOMOYUMN,
BbITEKAIOLLMX U3 3aKNOYEHHOTO UMW AOrOBOpPa C M3roToBUTENEM (MPoaaBLom).

(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

CraTtba 9. UHopmauua 06 usrotosutene (McnonHuTene, npoaasLe, BAagenble arperartopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6s3aH [0BecTM [0 CBegeHus noTpebutens
dMpMeHHOe HanmeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMK, MecTo ee HaxoxKaeHua (agpec) u
pexunm ee paboTbl. Mpoaasel, (MCNONHUTENb) Pa3MELLLAeT YKa3aHHY MHGOPMALLMIO Ha BbIBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotosuTenb (McnonHMTENb, MpoAasel) - WHAMBMAYaNbHbIA NpeanpuHUMATENb - AO/IKEH
npegoctasuTb notpebutento MHGOPMaLMIO O rOCYAapPCTBEHHOW perucTtpauym M HaumeHOBaHWUU
3aperncTpupoBaBLLIEro ero opraHa.

M3rotoButens (npopasel) o06A3aH goBecTM A0 cBedeHMA noTpebutens  dupmeHHoe
HaMMmeHoBaHMe (HaMmeHOoBaHME), MeCTO HaxoXaeHusa (agpec) U pexxum paboTbl YNOAHOMOYEHHOM
opraHM3aumMm AU YNONHOMOYEHHOTO MHANBUAYAAbHOTO NpeanpUHUMaTens.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4YeHHan opraHnsaumsa Uam yrnoaHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATEN b
B Cnyvyae obpalweHus noTpebutensa ob6sA3aHbl AOBECTM [0 ero cBegeHua MHbopmauuio o cebe u
nsrotosutene (npogasue) (pUpmeHHOe HaumeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHus (agpec),
peXMUM paboTbl, roCyAapCTBEHHbIN PErMCTPaLMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamunmnio, UmsA, OTYECTBO (ecnn MMeeTcs), rocyAapCTBEHHbIW PErucTpauMoHHbIM HOMep 3amnucu o
rocy4apCTBEHHOM perucTpaunmn Gusnyeckoro AMua B KayecTse MHAMBUAYANbHOTO NpeanpuHnumarens).
YNonHOMOYEHHAn OpraHn3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeNb Bnpase
[OBECTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nocpeacTBOM ee pasMeLleHUa Ha CBOEM
cante B MHPOPMALIMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", nHdopmaumio ob nsrotosutene
(npopaBue) nocpeAcTBOM pasmelleHnUs Ha CBOEM caiTe B MHGOPMaALMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHGOOPMaALMOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHpopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa o6s3aH f0OBECTM A0 CBeAeHMA noTpebuteneit nHbopmauuto o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaAHWE), MECTO HaxoXaeHua (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHDLIA HOMEP 3aNnCK O CO34aHUN OPULAUYECKOTO AL,
bamunmnio, Mms, OTYECTBO (ecin MMeeTcsa), roCyAapCTBEHHbIA PEerncTpauMoHHbI HOMep 3anucu o
rocyapCTBEHHOM perncrTpaumm GUsnMYecKoro MLA B KayecTse MHANBUAYANbHOIO NpeanpuHMMmaTtens), a
TaKKe 06 MMeWMXca U3MEHEHUSAX B YKaszaHHOW WHbopmauuun. Bnageneu arperatopa AoBOAMT [0
cBefeHus noTpebuteneir uHPopmaumio o cebe u npogasue (McnonHWTENe) nocpeacTBom ee
pa3smeLLeHNss HA CBOMX caiTe M (MAM) cTpaHuue cakiTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT". MHPOpPMaLMIO O NpogasLe (McnonHUTeNe) BRajesel, arperatopa Bnpase gOBECTU A0
cBefeHus notpebuTeneil NOCPeACTBOM pPasMeELLEeHMs Ha CBOMX caiTe M (MauM) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha caliT NnpoAasua (McnonHutens)
B UHOOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)
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1.3. Mpogasew, (McnonHuTenb) ob6a3aH NpeaocTaBUTb Bagenblly arperatopa M pasmecTuTb Ha
CcBOEM caliTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "WHTepHeT" (npu ero Hannumm)
[ocToBepHyto MHPopmauuMio 0 cebe, yKasaHHyl B MNyHKTe 1.2 HacToswen ctaTbM. B cnydyae, ecnm
UMEIOTCA M3MEeHeHMA B Takon uHdopmauuu, npofasel, (MCnonHuTenb) obAsaH B TeyeHMe OAHOrO
paboyero AHA C MOMEHTa BHECEHMA B Hee W3IMEHEeHUN coobWMTb BAafesnbly arperatopa ob 3Tux
M3MEHEHMAX M Pa3MeCcTUTb UX Ha CBOEM canTe B WMHGOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"UHTepHeT" (Npu ero Hannuuu). Bnageneu, arperatopa 0643aH BHECTU 3TN U3MEHEHUSA B MHOPMALMIO O
npoaasLe (MCnonHUTENE) B TeUEHNE OAHOro paboyero AHA, eCAn pa3mMelleHne YKasaHHoM MHbopmaLlmnm
OCYLIECTBASIETCA Ha calTe Biajenbla arperatopa U (Mau) ero cTpaHuue caiTa B MHPOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2. Ecnn Bup, [eATeNbHOCTU, OCYLLECTBAAEMbI W3roToBuTenem (MCnonHUTEeNeM, NPOAABLOM),
NOANEXUT JIMLLEH3NPOBAHUIO W (MAWN) UCNONHWUTENb WMMEET FOCYAAPCTBEHHYIO aKKpeauTauuto, Ao
cBegeHua notpebutena pgomkHa 6biTb AoBeAeHa MHPOpMAULMA O BUAE AEATENbHOCTU U3rOTOBUTENS
(ucnonHuTenAa, npopasua), HOMepe NULEH3UU U (MAM) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHOWM
aKKpeanuTaumm, CPoKax AEeNCTBUA YKasaHHbIX NMLEH3UN U (MK) CBUAETENBCTBA, A TaKKe MHbopMaums
06 opraHe, BblAaBLUEM YKa3aHHbIE ILLEH3UIO U (MK) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npesycMOTPeHHasA NyHKTamu 1 1M 2 HacToALel cTaTbM, AONXKHA ObITb f0BeAeHa
00 cBegeHusa noTpebutenelt TakKe NPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOTO WM MHbIX BWAOB
ob6cnyKMBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLEHUSAX, Ha SPMapKax, C JIOTKOB U B APYrUX Cay4asXx,
€c/n  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLECTBAAKTCA BHE
NMOCTOAHHOIO MecTa HaxoXAeHMsA NpogaBLa (McnoHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roTtoBUTENb (MCNONHMUTENDB, NPOAaBeL) 06a3aH CBOEBPEMEHHO NpeaoCcTaBAATb NOTPebuTento
HeobxoaMMyl0O W OO0CTOBEpPHYD WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynMBaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHOpmaUMM A0 noTpebuTensa ycrtaHasamBakoTcA lNpasButenbcTBom Poccuinckol
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NOpsAAKe A0MKHA COAEPHKATb:

HanMeHOBaHWe TEeXHUYECKOro pernameHTa WM MHOE YCTaHOB/JEHHOE 3aKOHOAATEeNbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM peryinpoBaHuMM U ceuaetenbcraytoliee ob obsasatenbHoOm
NnoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHMe;

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWCTBAX ToBapoB (paboT, ycayr), B OTHOLIEHUMU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B Mpolecce
W3roTOB/JIEHWUA NPOAYKTOB MUTAHWUA NULLEBbIX 406ABOK, 6MONOrMUYECKU aKTUBHbIX 06aBOK, MHPOpMaL A
O HaAM4YMM B NPOAYKTAX MUTAHUA KOMMOHEHTOB, MNOJYYEHHbIX C MPUMEHEHMEM TEeHHO-UHXKEeHEepHOo-
MOANDULMPOBAHHBIX OPraHM3MOB, B C/lydae, €C/IN COAEepPaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMNOHEHTe coCTaBaseT 6onee AEBATU AECATbIX MNPOLEHTAa), NULLEBOM LIEHHOCTW, HasHayeHun, ob
YC/IOBUAX MPUMEHEHUA U XPaHEHUA NPOAYKTOB NMUTaHMA, O cnocobax N3roToB/ieHMA roToBbIX 61104, Bece
(obbeme), gaTe U mecTe U3rOTOBAEHUA W YNakKoBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKKe
CBELAEHMA O MPOTMBOMOKA3aHMAX AN WX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHusax. epeyeHb
ToBapoB (paboT, ycayr), MHPOpPMaUMA O KOTOPbIX AONXKHA coAepXaTb NPOTMBOMOKa3aHUA A1A UX
NpPUMeHeHNA NP OTAENbHbIX 3aboneBaHUAX, yTBepKaaeTca MpaButenbcTtBom Poccuiickon depepaunu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

ueHy B pybaax u ycnosus npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyucie npu onsarte
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TOBapoB (paboT, ycayr) yepes onpeaeneHHoe Bpems MNocse MX nepenayr (BbINOJIHEHWUS, OKasaHUs)
noTpebuTento, NONMHYI CyMMy, NoAje)Kalyl Bbinaate notpebutenem, M rpaduk noraweHua 3Toi
CYMMbI;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTAaHOBJ/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucrnosib3oBaHuA ToBapos (paborT, ycayr);

MHpopMaLumio 06 aHepreTMyeckoi apPpeKTUBHOCTM TOBAPOB, B OTHOLIEHMM KOTOPbIX TpeboBaHMe o
HaMuMM  TakoW MHPOPMaLMM  OnpedeseHo B  COOTBETCTBMM C  3aKOHOZATeNbCTBOM 06
3HeprocbepekeHMn 1 0 NOBbILLEHNN IHEPTeTUYECKON IPPEKTUBHOCTY;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/IEHHbIN B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBX0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJIHEHUM TAKUX AEUCTBUIA, ecnu ToBapsbl (paboTbl) NO UcTeYyeHUu
YKa3aHHbIX CPOKOB NpPeACTaBAAOT OMAacCHOCTb A/1A XKU3HK, 340POBbA U MMYLLECTBA MOTpebutens uam
CTAHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHUIo;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanmMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasua), YNONAHOMOYEHHOW OpraHM3aunm UAM YNoAHOMOYEHHOrO UHAMBUAYANbHOMO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto 06 obaAszaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOPMaLMIO O MpaBmUIax NPOAAXKM ToBapos (BbiNoHeHUA paboT, OKasaHuaA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLOo, KoTopoe byaeT BbiNOMHATL paboTy (OKasbiBaTb ycCayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha 1cnosb3oBaHWe GOHOrpaMm Mpu OKasaHWW Pa3BAEKaTENbHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX NPOU3BEAEHMA.
(ab3aL BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Echn npuobpeTtaembii notpebutenem ToBap 6bln B ynoTpebseHMM WMAM B HeM YyCTpaHAacA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento foMKHa bbiTb NpeaocTaBieHa MHGopmMauus ob sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CcTaTbW, 4OBOAMTCA 4O CBeAeHUs
notpebuTteneir B TEXHMUYECKON AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM MAN MUHbIM cnocobom, NPUHATbIM ANA OTAEe/NbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MOATBEPXKAEHUWU COOTBETCTBMA TOBApPOB NpeACTaB/AETCA B
nopsake W cnocobamn, KOTOpble YCTaHOBJ/IEHbI 3aKoHoAaTenbCTBOM Poccuitickolt depepaumm o
TEXHUYECKOM peryanpoBaHMu, U BKAKOYAET B ceba cBeAeHUA O HOMepPe [I0KYMEHTa, NOATBEPKAAOLEro
TaKoe COOTBETCTBUE, O CPOKe ero AencTBusA U 06 opraHM3auum, ero BbiaasBLUen.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3,

Cratba 11. Pexxum paboTbl npoaasua (McnonHuTenA)
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1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMMNAAbHbIX OpraHM3aLuii TOprosau, 6bITOBOrO U UHbIX
BMAOB 0OCNYXMBAHMA MNOTpebuTenel YyCTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNAcTM cybbeKToB Poccuitickoii ®eaepaumm M opraHoB MeCcTHOro CaMmoynpasBaeHus.

2. Pexknm paboTbl OpraHM3aumnii, OCyLLECTBAAIOLLNX AEATENBHOCTb B chepax TOProBoro, 6bITOBOro
N UHbIX BUAOB 0O6CNYXKMBaAHMA NOTpebuTenein n He yKasaHHbIX B NMyHKTe 1 HACTOALWLEN CTaTbM, A TaKkKe
WHAMBMAYANbHbIX NpeanpuHUMaTeNnen YyCTaHaBIMBAETCA MMM CAMOCTOATENbHO.

3. Pexxnum paboTbl npoaasua (MCnofHUTENs) AOBOAMTCA A0 CBeAeHUA NnoTpebuteneit U A0KeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAAaBLUaA, Blajenbla arperaropa)
3a HeHag exaluyo nHpopmauumio o ToBape (pabore, ycnyre)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-3)

1. Ecan noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMen/IMTeNbHO MOJlyYnTb npwu
3aK/o4YeHMn gorosopa MHdopmaLmio o ToBape (paboTe, ycyre), oH Bnpase notpeboBaTb OT NpoaaBL,a
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aKoYeHus
[0roBopa, a ecNn AOrOBOP 3aKAHOYEH, B PAa3yMHbI CPOK OTKA3aTbCs OT €ro UCNOJIHEHUA 1 NoTpeboBaThb
BO3BpaTa yrnjiayeHHOM 33 TOBAp CYMMbl M BO3MELLEHMA APYrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UcnoJiHeHWA Jorosopa noTpebuTenb 06A3aH BO3BPATUTL TOBAP (pe3ynbTaT paboTsl,
YCAYIW, eCAY 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENDb), HE NPEAOCTaBMBLUMI TMOKynaTeatd MOAHOM W  AOCTOBEPHOM
nHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamun 1 - 4
ctatbM 18 mam nyHkTom 1 cTatbM 29 HacToswero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepesayn noTpebutento BCheAcTBME OTCYTCTBUA Y HEFrO TakoW MHOpMaL MK,

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpefoOCTaBUMBLIWI NOTPeObUTENO HEAOCTOBEPHYIO WAW HEMOJHYIO
MHbopMaumio o ToBape (ycayre) unm npoaasue (MCNonHUTeNe), Ha OCHOBAHUKW KOTOPOW NoTpebuTtenem
6bl1 3aK/MOYEH [OrOBOP KYM/M-NPOAAaXW ([OroBop BO3ME3AHOrO OKasaHUA yCayr) ¢ npogaBLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHbIE MOTPebuTento BCaeacTBUE
npeaocTaBieHNa eMy Takon MHbopMaLLUu.

Ecnv MHOe He NpesycMOTPEHO COrNalleHWeM MeXAy BAajefibLem arperatopa M nNpoaasLoM
(MCcnonHUTENnem) MAM He BbITEKAET M3 CyWecTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMNOMIHEHWE A0roBOpa, 3aK/AOYEHHOrO NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeEHHON BAagenbuem arperatopa wuHbopmaumm o ToBape (ycayre) wauM npogasue
(McnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyLeHHbIX B pe3y/ibTaTe nNepenauu
notpebutento Tosapa (ycayru) HeHagnexallero Kayectsa M obmeHa HenpoOBO/bCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0TMYHbIV TOBap, HeCeT NpoaaBeL, (MCNOAHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble noTpebuTtento
BCNeACTBME NpenocTaB/iieHMa eMy HeLOoCTOBEPHOM MAW HenoaHol uHbopmaumm o Tosape (ycayre), B
cnyyae, ecnv Bnagenel, arperatopa He U3MeHseT MHpopmaumio o ToBape (ycayre), npenocTaBaAeHHYIo
NpoAaBUOM (MCMONHUTENEM) U COAEpXKallyloca B MPeasoKeHMM O 3aKUYeHUW A0roBopa Kynau-
npoaau (forosopa BO3Me34HOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase nNpeabaABMTb TpeboBaHWe K BAadenbly arperatopa O BO3BpaTe CyMMbl
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npoussefleHHON MM NpeaBapuUTeNbHOM onnaTbl ToBapa (ycnyru). Bnageneu arperaTtopa Bo3BpallaeT
CYMMY MOJIYYEHHOM UM NpefBapuTeNbHOW onnaTtbl ToBapa (ycnyrn) B TedeHWe AecATU KaneHaapHbIX
OHel co AHA npeabaB/ieHMA noTpebuTenem Takoro TpeboBaHMA NpPU OAHOBPEMEHHOM HaAUYUK
cneayrowmx yc/ioBUN:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHeCeHa npeasapuTenbHasa onaata Ha
6aHKOBCKMIM cYeT Bade bla arperatopa, He nepeaaH notpebuTento B CPpoK (ycnyra He OKasaHa B CPOK);

notpebutenb Hanpasua nNpoaasuy (MCMONHUTENO) yBegoMIeHWe 06 OTKase OT MCNOJHEeHUs
[OroBopa Kyn/iu-npogaxkM (AoroBopa BO3ME3ZHOTO OKAas3aHUA YCAyr) B CBA3M C HapylleHuem
npoAaBuom (McnonHuTenem) obssaTeNbCTBa NepeaaTtb ToBap (OKasaTb YCAYry) B YCTAHOBNEHHbIW CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl Tosapa (ycayru)
notpebuTenb HanpasnseT BAajenblly arperatopa MNoOATBEP)KAeHWEe HanpasaeHUs npoaaBLy
(vcnonHuTeno) ysegomneHuss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me3/4HOro OKasaHuaA ycayr).

Echn wnHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb3OBATE/IbCKOrO WAW WHOTO  COr/lalleHuns
noTpebutens ¢ BAageNbLem arperatopa, yBeAoMJieHWe npoaasuy (McnonHuTeno) o6 oTkase ot
WCMOJIHEHUA [0roBOpa KyMmAu-Npoaaxku ([oroBopa BO3ME3AHOr0 OKasaHWA yCiyr) MoXKeT 6biTb
Hanpas/IEHO B/aJe/ibLy arperatopa, KOTopbIii 0653aH HaNPaBUTL ero NpoaasLy (McnoaHUTeNo).

(n. 2.2 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacToALLEeN CTaTbW, BNagenel, arperatopa Bnpase oTkasaTb
notpebutento B BoO3BpaTe CyMMbl NpeABapuTeNbHOM onaaTbl ToBapa (ycayru) npu noAyyYeHUMM OT
npoaasua (McnonHUTEeNa) NOATBEP)KAEHUA NPUHATUA noTpebutenem TosBapa (OKasaHMA ycayru) npu
YCNOBUMW, YTO KOMUA TaKOro NoATBepKAeHMsA bbina HanpasieHa Bnajesnblem arperatopa notpebutento
B TeYeHWe AecATM KajeHAapHbIX AHel co AHA MoAyyeHUs Bnagenbuem arperatopa TpeboBaHuAa o
BO3BpaTe CyMMbl MpeaBapuTesibHOM onnatbl ToBapa (ycnyru). B cnyyae Hecornacus noTtpebutens c
npeAcTaBNeHHbIMW BAadeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebuTtens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON onaaTtbl ToBapa (ycayrm) B cyaebHom nopagke.

(n. 2.3 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu npUYMHEHWWM Bpeda XW3HM, 340POBbID U UMMYyLLECTBY MNOTpebutensa BcaeacTBUE
HenpeaocTaBNeHMs emy NOMHOWM U AOCTOBEPHOM MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOro Bpeda B MoOpaAKe, MNpeaycCMOTPEeHHOM cTaTben 14
HacToAwero 3aKoHa, B TOM YuCAe MOJIHOTO BO3MELLEHUS YObITKOB, NPUYMHEHHbIX NPUPOAHLIM
0b6beKTam, HaxoAAlMMCA B cOBCTBEHHOCTH (BnageHumn) notpebutens.

(n. 3 BBeageH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHWii NOTPEGUTENA O BO3MELLEHMW YOBLITKOB, MNPUYMHEHHbIX
He0CTOBEPHOM WM HELOCTAaTOYHO MOAHOW MHbopmaumein o ToBape (paboTte, ycnyre), Heob6xoamMmo
NCXOAMTb U3 MPennoNoKeHns 06 OTCYTCTBUM Yy NOTPebuTens crneumasbHbiX NMo3HaHMI O CBOMCTBaX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONHUTENA, NpPoAJaABLA, YMNO/NHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpUHMMaTensa, umnopTtepa) 3a
HapyLieHue npas notpeburenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHwne npas ﬂOTpe6MTel'IEI7I n3rotosuTeNb (VICI'IOI'IHI/ITe}'Ib, npogasey, ynoJlTHOMO4YeHHaA
opraHunsauuna wnan yI'IOJ'IHOMO‘-IEHHbIVI MHAMBMAyaﬂbeIVI npeanpuHMMaTe b, wvmopTep) HeceT
OTBETCTBEHHOCTb, NPeaAyCMOTPEHHYH 3aKOHOM U AO0TOBOPOM.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKM, MPUUYMHEHHblE MOTPebuTento, nogaexar
BO3MELLLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHM), yCTaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoWku (neHn) w Bo3melleHMe YObITKOB He 0CBOHOXKAAlT W3roTOBUTENS
(vcnonHuTenna, npogasua, YNOJHOMOYEHHYIO OpPraHM3aumio UM YNoJHOMOYEHHOro MHANBUAYANbHOIO
npegnpuHMmartens, MMnopTepa) oT UCNOJIHEHMUA BO3/IOXKEHHbIX HA Hero 06s3aTeNbCTB B HaType nepes,
nortpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHuTenb, nNpojasel,  YNOJHOMOYEHHas  OpraHWsauua UK
YNOJIHOMOYEHHbIN  MHAMBUAYaANbHbIA  NpeanpuHUMaTenb,  MMNopTep)  ocBoboxpaetrca  OT
OTBETCTBEHHOCTU 32 HeWcnosHeHue 06A3aTenbCTB UK 33 HeHag/exalee UCnosiHeHWe o0b6A3aTenbCeTs,
€C/IN JOKAXKET, YTO HeucrnosHeHWe 06A3aTenbCTB UAM UX HeHaA/exalee MCMNOJIHEHME MPOU3OLNO0
BCNeACTBME HEMPEOAOIMMOM CUbI, @ TaKXKE MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbBIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHuA noTpebutens ob ynnate HeyCTOMKU (nNeHu), NpeaycMOTPEHHOW 3aKOHOM WAu
[OrOBOpPOM,  MOANEXaT  YAOBNETBOPEHWUIO  M3roToBUTENEeM  (MCMOAHWUTENEeM,  MpPOAABLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WM YNOAHOMOYEHHbIM MHAMBUAYASbHBLIM NPeAnpPUHUMATENEM,
MMnopTepom) B 4OOPOBOILHOM MOPAAKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. MNpu yaoBneTBOpeHUU cygom TpeboBaHUI NOTPeObUTENs, YCTAaHOBJ/IEHHbIX 3aKOHOM, CyA
B3bICKMBAET C W3rotoBUTENa (MCNONHUTENs, npoAaBuLa, YMNO/JHOMOYEHHON OpraHusauMm Uaun
YNONHOMOYEHHOIO  MHAMBUAYANbHOIO NpeanpuHMMaTens, umnoprepa) 3a HecobnwgeHve B
[06poBO/IbHOM MoOpsAKe yAoBAETBOpeHua TpeboBaHM noTpebutena wrpad B pasmepe nATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asBneHnem B 3awuTy npasB noTpebuTens BbICTYyNaloT obLecTBeHHble 06beguHeHUs
noTtpebutenelt (Mx accoLmaumm, CoO3bl) UAN OPraHbl MECTHOTO CaMOYNpPaBAEHUA, NATbAECAT NPOLEHTOB
CYMMbl B3bICKaHHOTO WTpada NepevncnatoTca yKasaHHbIM 06beguMHeHUAM (MX accoumaumam, colo3am)
WM OpraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEA,0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLECTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX AN MHBIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3MELLEHMIO B NOHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpena, NPUUYMHEHHOrO BCAEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaetca 3a Nto6bIM NOTEPNEeBLUMM HE3aBUCMMO OT TOTO, COCTOS/ OH B AOTOBOPHbIX
OTHOLUEHMSAX C MPOAABLOM (MCNOSHUTENEM) UAN HET.

3. Bpea, NPUYMHEHHDbIA JKU3HM, 340POBbIO  WAM  UMYyLECTBY NOTpebuTens, nOANEKUT
BO3MELLEHMWIO, eCAn Bpes, NPUUYUHEH B TeYEeHMEe YCTaHOBJEHHOro CpoKa CAyK6bl MAW CPOKa roLHOCTM
ToBapa (paboThbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) A0NKEH BbITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLEro 3aKOHa CPOK CAYKObl WMAM CPOK TOAHOCTM, HO OH He YCTaHOB/EH, An6o
notpebutento He 6bina NpeaoCTaBNeHa MOMAHAA M A0CTOBepHas MHOOPMALMA O CPOKe CayKbbl nau
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CpoKe rogHoctu, nMbo notpebutens He 6bln NPOUMHOOPMUPOBAH O HEOOXOAMMbBIX AEUCTBUAX MO
NCTEYEHUWN CPOKa CAYXKObl MAM CPOKA FOAHOCTM WM BO3MOXKHbIX NOCAEACTBUAX MPWU HEBLINOJIHEHMM
YKa3aHHbIX Aenctsuid, nMbo ToBap (pe3ynbTaT paboTbl) MO WMCTEYEHMM 3ITUX CPOKOB NpeacTaBaseT
ONACHOCTb A1 KU3HW U 340pOBbA, Bpes NOAJEKUT BO3MELLEHWUIO HE33aBUMCMMO OT BPEMEHU €ero
NPUYUHEHNUSA.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTe b (MCNOMHUTEND) He
YCTaHOBM Ha ToBap (paboTy) cpok cnyxbbl, Bpes NoaneKUT BO3SMELLEHMIO B C/ly4ae ero NpUYnMHeHus B
TeYeHue p[ecATM NeT Co AHA nepegadym ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepegayu
YCTAHOBMUTb HEBO3MOXKHO, C AaTbl U3rOTOB/IEHUA TOBaPa (OKOHYAHWUSA BbINOAHEHUA paboThbl).

BDEA, ﬂpMHMHEHHbIVI Bcneacrtene HeAOCTAaTKOB TOBaApa, NoANEXNT BO3MELLEHNIO NpPOo4aBUOM NN
n3rotosuTesiem ToBapa no Bbl60py nortepnesLwero.

BDEA, ﬂpMHMHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexmnt BO3MeLeHUIo
ncnonHuTenem.

4. WsrotosButesb (UCMOJIHUTENbL) HECEeT OTBETCTBEHHOCTb 3a Bped, MNPUUMHEHHBIN KU3HM,
3[0POBbI0 MAN MMYLLECTBY MOTPebUTeNs B CBA3M C UCMO/Ib30BaHWEM MaTepuanos, obopyaosaHus,
MHCTPYMEHTOB M MHbIX CPEACTB, HeobXxoAMMbIX A/1A NPOU3BOACTBA TOBAapPOB (BblMOAHEHMA paborT,
OKasaHMA yCayr), He3aBMCUMO OT TOrO, MO3BOJIAN YPOBEHb HAYUYHbIX N TEXHUYECKUX 3HAHMUI BbIABUTb UX
ocobble CBOMCTBA MW HET.

5. U3rotoButenb (McnonHUTenb, Npogasel,) ocBoboKaaeTca OT OTBETCTBEHHOCTU, ECAN OOKaXKeET,
YTO Bpes NPUYMHEH BCEeACTBME HENPEOAOAMMON CUbl UKW HApYLLEeHUa NoTpebuTenem yCcTaHOBAEHHbIX
NpPaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Crartba 15. KomneHcauma mopanbHoOro speaa

MopanbHbii  Bpea, NPUYMHEHHbLIN MNOTPEebUTeNo BCAeACTBME HAPYLIEHWUS W3roTOBUTEIEM
(ucnonHutenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumen nnu YNO/IHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTeNeM, WMMNOPTEpPOM) MNpaB nNoTpebutensa, npeaycMoTPeHHbIX
3aKOHaMWM U NpaBOBbIMM akTamu Poccuitickon Pepepaumn, peryanpyrowMmu OTHoweHuAa B obnactm
3aWmMTbl NpaB noTpebutenelt, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeLa NPWU HalMYUN €ro BUHDbI.
Pasmep KomneHcauum MmopanbHOro Bpesa onpesenserca CygoM U He 3aBMCUT OT pasmepa BO3MeLLEeHUA
MMYLLLECTBEHHOTIO Bpeaa.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-93)

KomneHcauua MOpanbHOro Bpeaa ocyuwecrtBnAaeTca HE3aBUCUMO oT BO3MeLleHNA
nmyuleCTBeHHOro speaa M NoOHeCeHHbIX I'IOTpeﬁl/ITe}'IeM y6bITKOB.

CraTba 16. HeaelCcTBUTENBHOCTD YC/I0BUIT AOrOBOPA, YILEMAAIOLWMX NpaBa noTpeburtena

1. Ycnosua AOoroesopa, yuwemnawuwme npasa I'IOTpe6MTEI'IFI no CpaBHeEHWIO C nNpaBuIaMu,
YCTAaHOB/IEHHbIMXA 3aKOHaMW WU/IN UHbIMU NMPaABOBbIMU aKTaMM Poccuiickoi <Dep,epau,v|v1 B obnactm
3aWnTbl NpaB r|0Tpe6v|Tene|7|, NPU3HAKTCA HeAef/‘ICTBMTe}'IbeIMI/I.

Echn B pe3ynbtate MCNOJIHEHUA O0TroBOpPa, YWeMAAKWeEro npasa FIOTpe6VITEHFI, Y HEro BO3HUKIN
y6bITKI/I, OHM noanexart BO3MeELWEHNIO N3roTOBUTENIEM (MCFIO}'IHMTGI'IEM, I'IpOAaBLI,OM) B NO/HOM obbeme.

2. 3anpewaetca obycnosamBatb npuobpetreHMe ogHUX ToBapoB (paboT, ycayr) obasaTenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YBbITKM, MpUYMHEHHble NoTpebutento BcaeacTBUE
HapyweHus ero npasa Ha cBO6OAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3MeELLAlOTCA NPoAaBLOM
(vcnonHuTenem) B nonHom obbeme.


consultantplus://offline/ref=6045C641E82CB7E96783ABDD1E5113AF26E4DB5258064D8604ED9E7E55C694D66CFDDE6214EEF66B9B2A524DF2E52ED71DF5C72143058CdDi1H
consultantplus://offline/ref=6045C641E82CB7E96783ABDD1E5113AF20E5DA5D5508108C0CB4927C52C9CBC16BB4D26314EEF36F96755758E3BD21D305EBC43C5F078ED2dBiBH
consultantplus://offline/ref=6045C641E82CB7E96783ABDD1E5113AF20E5DA5D5508108C0CB4927C52C9CBC16BB4D26314EEF26A93755758E3BD21D305EBC43C5F078ED2dBiBH
consultantplus://offline/ref=6045C641E82CB7E96783ABDD1E5113AF26E4DB5258064D8604ED9E7E55C694D66CFDDE6214EEF6699B2A524DF2E52ED71DF5C72143058CdDi1H
consultantplus://offline/ref=6045C641E82CB7E96783ABDD1E5113AF26E4DB5259064D8604ED9E7E55C694D66CFDDE6214EEF46A9B2A524DF2E52ED71DF5C72143058CdDi1H

3anpewaeTtca obycnoBAMBaTL yao0BAETBOpeHWe TpeboBaHW noTpebuTeneli, NpeabaBASEeMbIX B
TeYyeHune rapaHTUMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C He40CTaTKamM ToBapoB (paborT, ycayr).
(ab3aL, BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

3. Npopaasel, (McnonHKUTENb) He BnpaBe 6e3 cornacua NoTpebuTena BbiNONHATbL AONOAHUTE/bHbIE
paboTbl, ycnyru 3a nnaty. NoTpebutens Bnpase OTKa3aTbCA OT onaaTbl Taknx paboT (ycayr), a ecam oHn
onnavyeHbl, notpebutens Bnpase noTtpeboBaTb OT NpoAaBuUa (McNonHMTENA) Bo3BpaTa ynJiavyeHHOMU
cymmbl. Corniacne notpebuTens Ha BbiNOSIHEHWE AOMNONAHUTENbHbIX PaboT, ycayr 3a naaty opopmaaeTca
npoaasLoOM (McrnonHuTenem) B nNMcbMeHHon dopme, ecinm MHOE He NpeaycMoTpeHo deaepanbHbiM
3aKOHOM.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

CraTtba 16.1. ®Popmbl U NOPALOK ONAATbl NPU NpPoAaXKe TOBapoB (BbiNOAHEHUU paboT, OKasaHUM
yenyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasey (uUcnonHuTenb, BAagenel, arperatopa B C/y4ae WCMNOJIb30BAaHUA B CBOEW
OEeATENbHOCTU HAJIMUYHbIX pacyeToB C noTpebutenem) obs3aH obecneynTb BO3MOMKHOCTb OMAAThHI
TOBapoB (paboT, yc/ayr) NyTem MCMo/ib30BaHMSA HAUMOHA/IbHbIX MIATEXHbIX MHCTPYMEHTOB, a TaKxkKe
Ha/ZIMYHbIX PacYeToB Mo BbibOpy NnoTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTlAKOC: NpumeyaHue.
C 01.07.2021 B @63. 2 n. 1 cT. 16.1 BHOCcATCA U3ameHeHua (P3 ot 31.07.2020 N 290-d3) Cm. byayLiyto
pefaKkumio.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.03.2021 po 30.06.2021 0653aHHOCTb, YCTAHOB/NEHHAA HUXKEe, BO3HMKAET, ec/n BbIpPy4yKa
npesblwaeT 30 maH. pybnei (®3 ot 31.07.2020 N 290-d3).

0O6a3aHHOCTb 0b6ecneynTb BO3MOXKHOCTb OMAATbl TOBApPOB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaLMOHAMbHbIX MAATEXHbIX MHCTPYMEHTOB B PaMKax HAUMOHANIbHOM CUCTEMbI MNATEXHbIX KapT
pacnpocTpaHseTcs Ha npoAaBua (MCNoNHWUTEeNs, BNAAENbLA arperatopa), y KOTOPOro BblpyyKa OT
peanusaummn ToBapoB (BbINOJAHEHMA PaboT, OKasaHuWA ycayr) 3a NpealecTBYOWMNH KaneHaapHbli rog,
npeBbILAEeT COPOK MUIIMOHOB pybnel.
(B pen,. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onnatbl ToBapos (paboT, ycayr) HaxoauTca B MeCTe, rae He NpefoCTaBAsoTCA YCayrm
[OCTyNa K NOABUKHOW paauoTenedoHHOW C€BA3M U (MAWM) cpencTBam KOJIEKTMBHOMO AO0CTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetm "MHTepHeT", npopaasel, (ncnonHuTens)
ocBObOXKAaeTcs OT 0653aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXKHOCTb OMn/iaTbl ToBapoB (pabor,
YCNYT) € UCNONIb30BAaHMEM HALLMOHA/bHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocsoboxgaetcA OT 06A3aHHOCTM o6ecneynTb BO3MOMKHOCTb OMAaTbl TOBApoB C
MCMNOMb30BaHMEM HAUMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB B TOProBOM OObLEKTe, Bbipyyka OT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MUAIMOHOB pybael 3a npeawecTByoWmi
KaneH4apHbIN roa,

(n. 1 8 pea. PeaepanbHoro 3akoHa o1 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycnyr) MoOMKeT Mpou3BOAMTbCA MOTpebuTesnem B COOTBETCTBUM C
yKasaHMeM npogasua (McnosHUTeNn) NyTemM pacyeToB yepe3 CyObeKTOB HaLMOHasbHOWM MiaTexKHoW
CUCTEMbI, OCYLLECTBASIOWMX OKasaHWe TMJIATeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
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Poccuiickolt ®degepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMEe, eCAM WMHOe He YCTaHOB/EHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPaBOBLIMKU akTamu Poccuiickoit Peaepaumm.

3. Mpu onnate ToBapoB (pPaboT, ycnyr) HaJMYHbIMK LEHEXHbIMM CpeacTBamn 06a3aTesbCcTBa
notpebuTtena nepen npoaasLOM (McnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
MCMNOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUS HA/IMUYHbIX AEHEXHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTexxHomy areHTy (cybareHTy), ocyullecTBAAoLLEMY
OEATENbHOCTb NO NPUEMy NaaTeXen GPU3ndYecKnx nuL.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoda NpeAoOCTaBAAEMbIX NoTpebutenem
Ha/IMYHBIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BaHKOBCKOro cyeta ob6A3aTenbCcTBa NoTpebutens nepep,
npoAaBuom (McnosHMTeNeM) NO onsate TOBapoB (PaboT, ycayr) CUMTAOTCA UCMONHEHHbIMK B pasmepe
BHECEHHbIX AEHEeMHbIX CPeacTB C MOMEHTA BHECEHWMA MOTPebuTeNnem HaNMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nAmnbo 6aHKOBCKOMY M/IaTeXHOMY areHTy (cybareHTy), ocyLiecTBAAOWUM
AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuitickoit depepaumyM 0 HaLMOHaNbHOM
NAaTeXXHoW cucTeme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax MpUMeHAEMbIX
dopm 6e3HaNMYHbIX pacyeToB obA3aTenbcTBa NoTpebuTtens nepen nNpoaasLOM (MCNOAHUTENEM) Mo
onsiate ToBapoB (paboT, ycnyr) cUMTAOTCA MCMOMIHEHHbIMU B CyMMeE, YKa3aHHOM B pacnopsxeHun o
nepeBode [AEHEXHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA €ro WCMoJHeHUA 06CayKMBaloLe
noTpebuTena KpeanUTHOM OpraHu3aumnen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNOAHUTENIO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLUEHMM OAHOro BMAAa TOBapoB (paboT, ycnyr) pas/nyHble LieHbl B 3aBMCMMOCTM OT crnocoba wmx
onnaThl MOCPEACTBOM HA/IMUYHBIX PACYETOB MU B pamKax npumeHaembix Gopm 6e3HaIMUHbIX PacyeTos.

5. Mpopaasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HUKLWIKWE Yy NOTpebutens ybbITKM,
BbI3BaHHble HapyLlleHMem TpeboBaHM NyHKTa 1 HacToALLEN CTaTbu.

Cratba 17. CyaebHana 3awmta npas notpebuteneu

1. 3awmTa npas noTpebuTenei ocyLecTBAAETCA CYyA0M.

3awmta npaB  notpebutesnen  ycayr, OKasbiBaembiX  QUMHAHCOBLIMW  OPraHU3aALUAMM,
OpPraHU3yLWUMKN B3aMMOLENCTBUE C YNOJTHOMOYEHHbIM MO NpaBam notpebutenein GMHaHCOBbIX yCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 ynonHOMOYEeHHOM NO NpaBam noTpebuteneit GUHaHCOBbLIX
ycayr", ocywecTBAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®eaepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Nickn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBAeHbl MO BbIGOPY UCTUA B Cy4 MO
MmecTy:

HaXoxXaeHunAa opraHmn3aunmn, a eCim OTBETYHNKOM ABNAETCA MHAMBMAyaﬂbeIﬁ npegnpuHmMmaTtens, -
€ro XXuTesibCTBa,

KUTenbCrea Unun ﬂpeGblBaHWr'l nCTua;
3aK/1Il04EeHUA A NCNONTHEHNA O0roBopa.

ECM UCK K opraHu3aumm BbITEKAeT M3 AeATeNbHOCTM ee ¢uaMana UM NpeacTaBUTeNbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B Cy4 N0 MECTy HaxoxaeHua ee duanana uam npeacTaBuTebCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble UCTUbI MO WCKaM, CBA3AaHHbIM C HapylleHWem npae notpebutenei,
0ocBobOOXKAAOTCA OT yMN/iaTbl TOCYAAPCTBEHHOM MOLWJ/IMHBI B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
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Poccuiickoit Pepepaunm o Hanorax u cbopax.
(n. 3 B pea. PepnepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN MPU NPOOAXKE
TOBAPOB NMOTPEBUTENIAM

Cratba 18. MpaBa noTpebutens npu o6Hapy>KeHUn B TOBape HeJ0CTaTKOB
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpebutenb B cnyyae obHapPyKeHUA B TOBAape HELOCTAaTKOB, €CAN OHU He Bbliv OFOBOpPEHDI
npoAaBLOM, MO cBoemy BbiIbOpy Brpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX e mogenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBap APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMHOW LieHbI;

noTpe6oBaTb COPa3MEPHOro YMeHbLIEHWUA MOKYMHOMN LeHbI;

notpeboBaTb He3ameanUTENbHOrO 6GEe3BO3ME34HOr0 YCTPaHEHUA HeAOCTaTKOB ToBapa WM
BO3MeELLEHMA Pacxo0B Ha UX UCnpas/ieHne noTpebuTenem nam TPETbUM JIULOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaaxKun v I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOoBap cymmbl. Mo Tp66OBaHMI-O npogasua M 3a ero cyer I'IOTpEGMTe}'Ib AO/KeH BO3BPATUTb TOBaAp C
HeaAoCTaTKaMM.

Mpu 3TOomM noTpebuTenb BnpaBe noOTpeboBaTb TaKXe MOJIHOFO BO3MELLEHUA YObITKOB,
NMPUYMHEHHbIX eMy BC/AEACTBME MPOAAXKM TOBapa HeHaA/exKallero Kavyecrsa. YObITKM BO3MELLAOTCA B
CPOKM, YCTAHOBJIEHHblE HACTOALMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWMi
notpebutens.

B OTHOLWEHUN TEXHUYECKM C/IOXKHOrO TOBapa NOTpebuTesb B c/Ayvyae OOHAPYXKEHMSA B Hem
HeZ0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHMS AOrOBOpPa Kynmau-Mpoaaxku u notpebosaTb BO3BpaTa
yniayeHHOM 3a TakKoi ToBap cymmbl nbo npeabABuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM XKe
Mapkn (mogdenwn, apTuMKyna) WAM Ha TaKOW Xe ToBap Apyroln Mapku (mogenn, apTuKkyna) c
COOTBETCTBYIOWMM MepepacieTom MOKYMNHOW LEHbl B TeYEHWe NATHAALATU AHEel CO AHA nepegayn
notpebutento Takoro ToBapa. [0 WCTeYEeHWM ITOTO CPOKa YKasaHHble TpeboBaHWMA nognexart
YA0B/NETBOPEHMIO B OAHOM U3 CleayroWmnX CyYaes:

06Hapy)KEHMG CyWw,eCcTBeHHOIro HeA0CTaTKa TOBapa;
HapylweHne yCTaHOB/IEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YCTpaHEHUA HEOOCTATKOB TOBApa,

HEBO3MOXHOCTb WMCMO/Ib30BaHNA TOBapa B TEYEHME KaXKAOoro rofa rapaHTMMHOIO CPOKa B
COBOKYMHOCTM 6onee Yem TpUALATb AHEW BCNEACTBME HEOAHOKPATHOro YCTPaHEHWUA ero pas/iUuyHbIX
He/0CTaTKoB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom PoccuiicKoi
depgepaunn.
(n. 1 8 pea. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosiWel CTaTbM, NpeabABAAOTCA noTpebutenem
npoaasuy An60 YNOAHOMOYEHHOW OpraHM3auMmM WAM  YNOJHOMOYEHHOMY WHAMBWUAYANbHOMY
npeanpuHUMaTeNtO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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3. NoTpebutenb BNpase NpeabaBuTb TpeboBaHMA, yKasaHHble B ab3auax BTOPOM M NATOM NyHKTa
1 HactoAwen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOM OpraHusauMm WAN YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NPeAnpUHUMATENID, UMMNOPTEPY.
(B pen,. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

Bmecto npeabaBneHus 3Tux TpeboBaHM noTpebutenb BnpaBe BO3BPaATUTb WU3rOTOBUTE/IO WU
MMMOPTEpPY TOBAP HEHaA/EXKALLEro KayecTsa 1 NoTpeboBaTb BO3BPaTa ynaadeHHOM 33 HEro CyMMbl.
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - deaepanbHblii 3aKoH o1 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro WAM TOBApHOrO Yeka NGO WMHOTO AOKYMEHT],
yaoctoBepaowmx $akT M ycnoBMA NOKYNKM ToBapa, He ABAAETCA OCHOBAaHWMEM A/s OTKasa B
Y40BNETBOPEHMM ero TpeboBaHUA.

Mpopasel, (n3rotosutens), ynoaHOMOYeHHasn opraHunsauma nnu YNO/NTHOMOYEHHbIM
WHAMBUAYANbHbIA NpeanpuHMMaTeNb, UMNopTepP 0b6A3aHbl NPUHATL TOBAP HEHaAd/1eXKallero Kavecrsa y
notpebuTtena n B cayvyae HeobXxoAMMOCTM NPOBECTU NPOBEPKY KavecTsBa ToBapa. MNoTpebuTtens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O nNpuuYMHAx BO3HMKHOBEHWS HEAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANbHLIA  NpeanpuHMMaTeNb,
umnopTep 06sA3aHbl NPOBECTM 3KCMEepTM3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAUTCA B
CPOKMW, yCTaHOBAEHHble cTaTbAamMM 20, 21 wn 22 HactoAwero 3aKOHA A4nAa  y[oBAeTBOPEHMA
COOTBETCTBYHOLWMX TPeboBaHUI noTpedbutens. Notpebutenb BNpase NpUCYTCTBOBATb NPU NPOBEAEHMUM
SKCMepTU3bl TOBapa W B C/y4ae HecornacMa C ee pesyabTaTaMM OCMOPWUTb 3aK/odYeHWe TaKou
3KcnepTusbl B cyaebHOM nopsake.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAoCTaTKM BO3HUKAW BCEACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYAET Npoaasel, (U3roToBUTE L), NOTPebuTens 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTENO), YNOJHOMOYEHHOW OpPraHM3aLnm Uam ynoaHOMOYEHHOMY MHAUBUAYAbHOMY
npeanpuHMMaTeNto, MMMOPTEePY PacxoAbl Ha NPOBELEHWE 3KCNepTM3bl, @ TaKXKe CBA3aHHble C ee
NpoBeAeHNEM PAcXoAbl Ha XpaHEHWE U TPAHCMOPTMPOBKY TOBAPA.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAA OPraHM3aumMa MAW  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH FrapaHTUIHbIN CPOK, ecan NoTpebuTeb AOKAXKET, YUTO OHW BO3HUKAWM 40 Nepesayn Tosapa
noTpebuTento NAK No NPUYMHAM, BOSHUKLIMM A0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTEND),
YNO/IHOMOYEHHAA OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANbHLIA  NpeanpuUHMMATEND,
MMNOpPTEP OTBEYAET 33 HeAOCTATKM TOBapa, €C/IN HE AOKaXeT, YTO OHW BO3HUKAW MOC/e nepeaayu
TOBapa noTpebuTento BCNeACTBUE HAPYLIEHUA noTpebuTesnem npaBua UCMNO/b30BaHUA, XPaHEHUs Uan
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, AN HENPEOLOMMOW CUNbI.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. [loctaBKa KpynHorabaputHoOro ToBapa M ToBapa Becom 6osiee NATU KMAOrPaMmMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl U (MAn) BO3BpaT UX MOTPebUTENtO OCYLLeCTBAAIOTCA CMAaMKM M 33 cYeT npoAaasua
(3rotoBUTENs,  YNOAHOMOYEHHOW  OpraHM3auMM WAM  YNOAHOMOYEHHOTO  WUHAVBUAYANbHOTO
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npeanpuHMmartens, umnoprtepa). B cAyyae HeMCnonHeHMs AaHHOM 06A3aHHOCTM, a TaKXKe npu
OTCYTCTBMM nNpodasua (M3rotoBMTENA, YMNOAHOMOYEHHOM OpraHM3auMuM MUAW  YNOAHOMOYEHHOro
WMHAMBMAYANbHOIO NpeanpuHMMaTENsa, UMNopTepa) B MeCTe HaxoXAeHusa noTpebutens AocCTaBKa U
(unn) BO3BpPAT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3Tom npoaasel,
(u3rotoBUTENb,  YMNONHOMOYEHHAs  OpraHu3auMa  WAM  YNOJIHOMOYEHHbIM  UHAMBUAYA/bHbIN
npeanpuvHMMmaTenb, UMNopTep) 06a3aH BO3MECTUTb NOTPebUTENto pacxosbl, CBA3AHHbIE C AOCTAaBKOM U
(nnun) BO3BpaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaABneHua notpebutenem TtpeboBaHUIA B OTHOLWIEHUU HEAOCTAaTKOB
TOoBapa

1. NoTpebutenb BnpaBe npeabABUTb NPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K Npopaasuy (M3roTOBMTEND, YNOJHOMOYEHHOM OPraHUsauMM UAW YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHUMATENIO, UMMNOPTEPY) B OTHOWEHMM HELOCTATKOB TOBapa, €C/IM OHMU
06HapyKeHbl B TEYEHME FAPaHTUMHONO CPOKa UM CPOKa FOAHOCTY.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHNN TOBApOB, Ha KOTOpPble rapaHTUMHbIE CPOKU WU CPOKM FTOAHOCTM HE YCTAaHOBJIEHDI,
notpebuTtenb BNpaBe NpeabABUTL YKazaHHble TpeboBaHWA, eCAn HeJOCTaTKUM TOBapoB OBHapyKeHbl B
pa3yMHbII1 CPOK, HO B Npeaenax AByX /IeT CO AHA nepenayn ux notpebutento, ecam bonee gantenpHole
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM JOTOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIV CPOK TOBAPA, @ TAKKEe CPOK ero cyxbbl ncuncaseTca co AHA nepesaym Tosapa
noTpebutento, ecnM WHoe He MpPeaycMOTPeHo JorosBopom. EcanM pgeHb nepegaun  ycTaHOBWUTL
HEBO3MOXKHO, 3TU CPOKM UCUNCNALIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce3oHHbIX ToBapoB (06yBM, OAeXAbl M MPOYMX) 3TU CPOKU WCUYUCAAIOTCA C MOMEHTA
HaCcTyn/ieHna COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYyN/eHUA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTammn Poccuiickont degepaumm UCXoAAa M3 KAMMATMUYECKMX YCIOBMA MeCTa HaXxoXKAeHuA
nortpebuTenei.

Mpu npoaake ToBapoB Mo obpasLam, Mo NoyTe, a TaKKe B C/IYYanX, eC/IM MOMEHT 3aKNHYeHUs
[OroBOpa Kynmau-npoAaxkM U MOMEHT nepefayn ToBapa MNoTpebuTento He COBMAZAOT, 3TU CPOKMU
WCYNCNAIOTCA CO [HA AOCTaBKM ToBapa noTpebutento. Ecam notpebutenb AvieH BO3MOMHOCTM
MCMO/Ib30BaTb TOBAp BC/eACTBME OOCTOATE/NIbCTB, 3aBUCALLMX OT NpoAaBLa (B 4YacTHOCTWM, TOBap
HY)KZAeTcA B CMeuuasbHOM YCTAHOBKE, MOAK/IIOYEHUU WUAM COOpKe, B HEM WMMEIOTCA HeAoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPAHEeHWA NPOAABLOM TaKMX 06CTOATENbCTB. ECAM AeHb AOCTaBKY,
YCTaHOBKM, MOAKAOYEHMA, COOPKM ToBapa, YCTPaHEHMA 3aBMCALLMX OT MNPOAaBLa OBCTOATENbCTB,
BC/NIeACTBME KOTOPbLIX NOTPebMTENb He MOXET WCMNOo/Ab30BaTb TOBAapP MO HasHa4YeHMWIo, onpeaenvTb
HEBO3MOXHO, 3TW CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUYEHMA A0TOBOPa KYNANU-NPOAaKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpOK roAHOCTKU TOBapa onpeaendaeTca nepnoaom, NcHUMCnAaemMbiMm CO AHA U3FOTOBJIEHNA TOBaApa, B
Te4YeHne KOTOpOoro OH npurogeH K WUCNOJIb30BAHUIO, WU AaTOﬁ, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K nCnosib30BaHUIO.

MpPoAO/IKUTENBHOCTL CPOKA FOAHOCTM TOBapa [OJ/IKHA COOTBETCTBOBATb 0b6s3aTesIbHbIM
TpeboBaHMAM K He3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3. FapaHTUIMHbIe CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMNIEKTYIOLWME U3LEANA N COCTaBHbIE YacTH
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKM Ha KOMMJIEKTYIOWME U3AENNA U COCTABHbIE YAaCTU UCUUCAAIOTCA
B TOM e NopAAKe, YTO MU rapaHTUNHbIN CPOK HAa OCHOBHOM TOBap.

FapaHTUIHbIE CPOKM Ha KOMMAEKTyloWMe u34e/nMa W COCTaBHble 4YacTUM TOoBapa CYMTAKOTCA
paBHbIMM FapaHTUMHOMY CPOKY Ha OCHOBHOE W3Jenve, ec/iM MHOe He YCTaHOBJIEHO A0roBopom. B
C/lyvyae, ec/iM Ha KOMMAEKTylolulee u3genne M COCTaBHYH 4YacTb TOBapa B [AOrOBOPE YCTAHOBJEH
rapaHTUMHbLINA CPOK MEHbLUEN NPOAONKUTENbHOCTM, YEM FapaHTUMHbLIA CPOK Ha OCHOBHOE u3aesnuve,
notpebuTenb Bnpase NpeabsaBUTb TPebOBaHMS, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOWEro U3aenms
M COCTaBHOW 4YacCTM ToBapa, NpuM MX OOHapyXKeHUM B TeYeHWe rapaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenune, ecim NHoe He NpeayCcMOTPEHO AOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  Ha  KOMMNeKkTylouwee  uM3genne  yCTaHOBNEH  TapaHTUWHbLIA  CpoK  Bonbluei
NPOAO/IKUTENbHOCTM, YeM FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpase NpeabaBuTb
TpeboBaHMA B OTHOLWIEHWM HEeAOCTAaTKOB TOBapa MpPW YCIOBWUW, YTO HEAOCTaTKM KOMM/IEKTYIOLLEro
nsgenna obHapyXeHbl B TeYEeHWe rapaHTMIMHOIO CPOKa Ha 3TO M3Aenve, He3aBUCUMO OT UCTEeYEHMS
rapaHTMIHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, yKasaHHble B HacTOALLEN cTaTbe, AOBOAATCA A0 cBeAeHua notpebuTensa B MHpopmaLmm
0 TOBape, NpeaocTaBaAeMoin notTpebuTeNio B COOTBETCTBUM CO cTaTbell 10 HacToALLero 3akoHa.

5. B cnyyasx, Korga npeaycMoOTPEHHbIN 40rOBOPOM FapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NIeT U HeJoCTaTKM ToBapa OOHapyKeHbl noTpebuTenem no UCTEYEHUW TAaPaHTUMHOIO CpPOKa, HO B
npegenax [AByX JieT, noTpebutenb Bnpase nNpeabABUTb Npodasuy (u3roTosBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbel 18 HacToAwero 3aKoHa, ecin AOKaXKeT, YTO Heg0CTaTKM TOBapa BO3HUKAU
[0 ero nepeaayv noTpebuTento Uan nNo NPUUYNHaM, BOSHMKLLUMM A0 3TOr0 MOMEHTA.
(n. 5 BBeageH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbifiBNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa noTpebuTtenb Brnpase NpeabaBUTb
M3roToBuTeNO  (YNOSIHOMOYEHHOW  OpraHuM3auMm  WAM  YNOJIHOMOYEHHOMY  WHAMBWUAOYA/NbHOMY
npegnpuHMMmaTesnto, MMnopTepy) TpebosaHMe o0 6e3BO3ME3ZHOM YCTPAHEHUW TaKMX HEAOCTATKOB, eC/n
OOKaAXKeT, YTO OHM BO3HUKAW A0 Nepegayn ToBapa NOTPebUTeNto MAM Mo NPUYMHAM, BO3HMKWWUM A0
S3TOoro MoMeHTa. YKasaHHoe TpeboBaHMe MOXKeT ObiTb NpeabABAEHO, €CM HeAoCTaTKM ToBapa
ObHapy»KeHbl MO MWCTeYEeHMM [ABYX €T CO JAHS nepejayy ToBapa noTpebuTtento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyXbbl MAM B TeyeHWe AecATU NeT CO AHA nepefayn Tosapa
notpebutento B Ccayvyae HeYCTAaHOBAEHUA CPOKa CAyxbbl. Ecam  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM [HelW CO [AHA ero npeabaBaeHua notpebutenem wunm
OOHApYKEHHbIA MM HefOCTAaTOK TOBapa AB/AETCA HEYCTPaHMMbIM, NoTpebuTenb nNo ceoemy BblboOpy
BNpaBe nNpeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAKM  YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpUHUMATENO, UMMNOPTEPY) MHble NPeAyCMOTPEHHble MyHKTOm 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBUTENO (YNOJTHOMOYEHHOM OpraHn3aumm
UAN YNONHOMOYEHHOMY MHAMBUAYAZbHOMY NPeAnpPUHMMATENIO, MUMNOPTEPY) N NnoTpeboBaTb BO3BpaTa
ynaa4yeHHOM AeHEeXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa MU3rotosutenem (npogasuom, YNOAHOMOUYEHHOWM
opraHusauuei UM ynoIHOMoOYeHHbIM MHAUBUAYA/IbHbIM NpeanpUHUMATENeM, MMNOPTEPOM)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcaM CcpoK YCTpaHeHWs HeJOCTAaTKOB TOBapa He onpegeseH B MNUCbMEHHOM ¢opme
COrnaleHnem CTOPOH, 3TU HeAOoCTaTKM [O/IKHbl ObiTb YCTPaHeHbl M3roToBuTenem (NpoAaBuLOM,
YNO/HOMOYEHHON OpraHvsaumein WUAM YNOJIHOMOYEHHbIM MHAMBUAYANbHBIM NpPeanpUHUMATENEM,
MMNOPTEPOM) HE3aMEL/INTE/IbHO, TO €CTb B MUHMMAJIbHBINA CPOK, 0OBEKTUBHO HEOBXOAMMbIA AN WX
YCTpaHeHUsa C y4yeTom 06bl4HO nNpumeHsemoro crnocoba. Cpok ycTpaHeHWs HeLOCTAaTKOB TOBapa,
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onpeaensiemblii B NTUCbMeHHOMN dopme CornalleHMemM CTOPOH, HE MOXKET NPEeBbIWaTb COPOK MNATb AHEN.

B cnyyae, ecnv BO Bpems yCTPaHEHUs He0CTaTKOB TOBApa CTaHET OYEeBMAHbIM, YTO OHU He ByayT
YCTpaHeHbl B OMNpPeAeNneHHbI COrlalleHMeM CTOPOH CPOK, CTOPOHbl MOFYT 3aKNOUYUTb COrflalleHne o
HOBOM CPOKE YCTPaHEHWA HeAOoCTaTKOB, ToBapa. Mpu 3TOM OTCyTCTBME HEOBXOAUMBIX ANA YCTPAHEHMS
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanei, matepunanos), 060pya0BaHUA NaAK NOLOOHbBIE MPUYMHBI
He ABNAIOTCA OCHOBAHMEM A/1A 3aKN0YEHMA COMMALLIEHNA O TAKOM HOBOM CPOKE U He ocBObOKAatoT OT
OTBETCTBEHHOCTM 33 HApPYLUEHWE CPOKA, ONPEeAEN€HHOro CornalleHMem CTOPOH NePBOHAYA/IbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWweHMM TOBaApPOB AJIUTENBHOrO MONbL30BAaHMA W3roTOBUTE/Nb, Mpogasey, nbo
YNO/IHOMOYEHHaA OpraHM3aums UAM YNOAHOMOYEHHbIM UHANBMAYAbHBIN NpeanpuHUMaTeNb 06A3aHbI
npu npeabsBAeHUN MnoTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEeBHbI CPOK 6e3B03Me3aHO
npeaocTaBuTb NOTPebUTENt0 Ha Nepuos PeMOHTa TOBap AJMTENbHOro MNoJib30BaHMA, obnagatoLnit
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMK, obecneymB AOCTaBKY 3a CBOM cyeT. MNepeyeHb
TOBApoOB A/IMTE/IbHOIO MNONb30BaHMA, Ha KOTOpPble YyKasaHHoe TpeboBaHWe He pacnpocTpaHsaeTcs,
ycTaHaBamBaetca MpasuTtenbcTtBom Poccuiickoit Peaepaunu.

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoasieBaeTca Ha
nepvod, B TeYeHWe KOTOPOro TOBap He WCMO/b30BasCcA. YKasaHHbIM Nepuos UCYUCAAEeTCA CO AHA
obpauleHuma notpebutena c TpeboBaHnem 06 ycTpaHEeHMU HeAQOCTaTKOB TOBapa A0 AHA BblAayu ero fno
OKOHYaHUK pemoHTa. MNpu Bblgaye ToBapa M3roToBuUTeNb (Mpoaasel, YNOAHOMOYEHHaAa opraHuM3aums
MW YNONHOMOYEHHbIN WHAMBUAYANbHbLIA NpeanpuUHUMaTenb, umnoptep) obAsaH NpeaocTaBUTb B
nnucbMeHHol popme notpebutentio MHbopmauuio o aate obpalieHMa noTpebutena ¢ TpebosaHnem 06
yCTpaHeHUN oBHapyXeHHbIX UM He[oCTaTKOB TOBapa, O AaTe nepeAayu ToBapa notpebutenem ana
yCTpaHeHWA HeaOoCTaTKOB TOBapa, O JaTe YCTpaHeHMA HedoCTaTKoB ToBapa C WX onucaHvem, o6
MCMNONb30BaHHbIX 3anNacHbIX YacTax (4eTansax, matepuanax) U o AaTe BblAauyu ToBapa notpebutento no
OKOHYaHWUK yCTPaHeHUA HeaoCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHUW HeAOCTAaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMMMEKTYIOWEro U3aenma uam
COCTaBHOWM YacTWM OCHOBHOIO W34€e/MA, Ha KOTOpble YCTAHOB/IEHbl FapaHTUMHbIE CPOKW, HA HOBble
KOMMNEKTyIoLLee U3aene UM COCTaBHYIO Y4acTb OCHOBHOMO W3Ae/MA YCTaHaBAMBAETCA rapaHTUMHBIN
CPOK TOW Ke NpOAO/MIKUTENIBHOCTU, YTO U Ha 3aMEHeHHble KOMMAEKTYIOLLEe U3AeNIne WU COCTaBHYHO
YacTb OCHOBHOMO W3AenunsA, eciM WMHOe He NpeAycCMOTPEHO [O0roBOPOM, WM TapaHTUIHBLIA CPOK
NCYMCAAETCA CO AHA BblAa4M NoTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3ameHa ToBapa HeHag/ieXallero Kayectsa

1. B cnyyae obHapy:keHus notpebutenem HeAoOCTaTKOB ToBapa U NpeabABAeHMA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHAA OpPraHU3auuAa MUAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NPeanpUHUMaTENb, UMNopTep) 06A3aH 3aMEHUTb TaKOW TOBAp B TeYEHWE CeEMU AHEN
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHua notpebutenem, a npu  HeobXoAMMOCTU
AOMNONHUTENBHON NPOBEPKM KadyecTBa TaKOro ToBapa MNPoAaBLOM (M3rOoTOBUTENEM, YNONHOMOYEHHOM
opraHusaumMen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBLIM MpeanpuHMMaTENeM, MMMNOPTEPOM) - B
TeyeHue ABaALaTU AHEN co AHA NPeabABNEHUA YKa3aHHOoro TpeboBaHuA.

Echm y npopasua (M3FOTOBMTe}1ﬂ, YI'IO}'IHOMO‘-IeHHOﬁ opraHnsaumm wunanM ynoaHOMOYEHHOro
MHONBUNAOYANbHOIO npeanpuHmaTens, wvmopTepa) B MOMEHT npeabAB/ieHUNA Tpe6OBaHVIF| OTCYyTCTBYET
HEO6XOLI,I/IN\bII7I AnAa 3amMeHbl TOBaAp, 3ameHa A0J1XKHa 6bITb nposeaeHa B Te4yeHMe mecAua CoO OHA
npeabABneHNA Takoro Tp86OBaHI/IFL
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B paitoHax KpaitHero CeBepa W MpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebuTtens o
3aMeHe ToBapa NoA/eXNUT YA0BAETBOPEHMIO MO ero 3aABAEeHUI0 B CPOK, HEOBX0AMMbIA AN oYepeaHon
[AOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU PaliOHbl, B C/lydYae OTCYTCTBMA Yy NpoAasua (M3rotoBuTens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMaTENS,
nmnopTepa) HeobxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NpeabABAeHUA YKa3zaHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHei, no TpeboBaHMIO NOTpebuTens npogasel,
(n3rotoBUTENb NMBO YMNOJHOMOYEHHAA OpraHM3auua WAKM  YNONHOMOYEHHbIM  UHAMBUAYANbHbIN
npegnpuHMmaTesb) B Te4EHUE TPeX AHEN CO AHA NpeabaBieHMa TpeboBaHWs 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPenocTaBUTb NOTPEOUTENt0 BO BPEMEHHOE MOJ/b30BaHWE Ha Nnepuos 3amMeHbl TOBap
OJIMTENbHOrO MNOJ/Ib30BaHUA, obnafatowmnii 3STUMU Ke OCHOBHbIMU MOTPEOUTENbCKMMWU CBOMCTBAMM,
obecneunB ero AOCTaBKYy 3a CBOM cyeT. ITO NPaBMAO HE PacrnpoOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosiwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HEHaANEKALLETO KAYecTBa A01KeH ObiTb 3aMeHEeH Ha HOBbIV TOBap, TO eCTb Ha TOBAp, He
6bIBLINI B ynoTpebaeHUN.

Mpyn 3ameHe ToBapa rapaHTUIAHBLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
notpebutesnio.

CratbAa 22. CpOKM yA0BNETBOPEHUA OTAE/bHbIX TPpeboBaHU NoTpeburensa
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA noTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYNHOW LieHbl TOBapa, BO3MeLLEeHUU
pacxo4oB Ha WcNpaBNeHWe HeAOCTaTKOB TOBapa noTpebutenem wauM TPeTbMM AULOM, BO3BpaTe
ynnayeHHOW 33 TOBap AEHEXKHOM CyMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exKallero KadyectBa /vMbo npegocTaBiAeHMSA
HeHaanexalweln uHpopmauum o ToBape, NoAJsierkaT YAOB/METBOPEHUIO NPOAaBLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON oOpraHusauMein WMAM YNOSHOMOYEHHbIM MHAMBUAYANbHbIM NPEeANPUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbABIEHUA COOTBETCTBYIOLLIEro TpeboBaHuA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENA, YNOJIHOMOYEHHOW OpraHusauumu uUam
YNO/IHOMOYEHHOro0 MHOUBUAYANbHOrO NpeanpuHMMaTens, MMNopTepa) 3a NPOCPOUKY BbIMOJHEHUA
TpeboBaHuit noTpebuTtens
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycmoTpeHHbIX ctaTbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
3@ HeBbINOJIHEHME (334epPXKKY BbINOJIHEHWA) TpeboBaHMA NOTPebUTeNs O NpenocTaBNeHUMM emy Ha
nepuos pPemoHTa (3ameHbl) aHa/sorMYyHOro TOBapa npogasel, (M3roToBUTENb, YMNOJHOMOYEHHas
opraHMsauma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMIOPTEP), AOMYCTUBLUNIA
TaKMe HapyLLIeHWA, yN1aunBaeT NOTPebUTe0 3a KaxK bl leHb MPOCPOYKM HEYCTOMKY (MeHio) B pasmepe
OAHOro NPOLLEHTa LeHbl ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 ero LeHbl, CyLLeCTBOBABLLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bl10 ObiTb  YAOBAETBOPEHO NPOLABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHMMATENEM,
MMMOPTEPOM), B AeHb A0OPOBONBHOMO YA0BAETBOPEHUA TaKoro TpeboBaHMA UAM B AEHb BbIHECEHUS
cynebHoro pelweHus, ecnun TpebosaHue 406POBONBHO YA0BNETBOPEHO He Bbino.

(B pen,. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoIHEHWUA TpeboBaHWIA NOTPebUTENA B CPOKM, NpeayCcMoTpeHHble cTatbamu 20 -
22 HacTtoswero 3akoHa, NoTpebuTenb BrpaBe MO CBOEMYy BblbOpy MpeabsBUTL WMHble TpeboBaHus,
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yCTaHOB/IEHHble cTaTbel 18 HacToAlero 3akoHa.

Ctratba 23.1. MNocneacTBua HapylleHUA NPOAABLOM CpPOKa nepepauun npeasapuTesibHO
onsayeHHoro ToBapa notpeburento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npogaxun, npeaycMmaTpmBaloLLmin 06a3aHHOCTb NoTpebutens npegBapuTebHO
ON/1aTUTb TOBApP, AO/IKEH COLEPKaTb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebutento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CyMMy NpenBapuTesIbHON onaaTbl B onpeseieHHOM
[OrOBOPOM KyNAW-NPOAAXKM pasmepe, He UCMOIHUA 0653aHHOCTb NO Nepegaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKMM OrOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpebosaTb:

nepeagayn onaa4eHHOro Toeapa B YCTaHOBﬂeHHbIl\/‘I UM HOBbIN CpOK;
BO3BpaTa CyMmmbl FIDEABapMTEIIbHOﬁ onaaTbl TOBapa, HeE NnepeagaHHOro npoaasuom.

Mpn 3TOomM noTpebuTenb BrnpaBe MNOTPebOBaTb TaKKe MOJIHOrO BO3MELLEHUA YObITKOB,
NPUYUHEHHbIX €My BC/NeACTBME HaApYLWeEHMs YCTaHOB/IEHHOIO [OO0rOBOPOM KyM/M-NPoAaxkn CpoKa
nepegayun npeasapuTesibHO OMniavyeHHoro ToBapa.

3. B cnyyae HapylweHMs YCTaHOBAEHHOrO [AOrOBOPOM KYMAW-NPOAAKM CpoKa nepenayn
npegBapuTesIbHO ONIAYEHHOro ToBapa NOTpebuTenio npoaasel, YNaavyuMBaeT eMy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe NOJIOBMHbI MPOLUEHTA CYMMbl NpenBapuTesibHOW onaaThbl
ToBapa.

HeycTolika (neHKn) B3biCKMBAETCA CO AHA, KOrga no AO0roBOpY Kynau-npodaku nepeaada Tosapa
noTpebuTento AosxKHa bblia ObITb OCYLLECTB/IEHA, A0 AHA NepeAayun ToBapa noTpebuTtento nam Ao AHs
yO0BNneTBopeHns TpeboBaHusA NoTpebutena o Bo3BpaTe emMy NpenBapuTebHO yNaayeHHOM MM CYMMbI.

Cymma B3bICKAaHHOW MoOTpebuTenem HeycToMKM (NeHW) He MOXKEeT npeBbilaTb CyMMy
npengsapuTesibHOM onnaTbl TOBapa.

4. TpeboBaHMA NOTpebMTENA O BO3BPATE YN/AAYEHHON 33 TOBAP CYMMbl M O NMOJIHOM BO3MELLEHUN
yb6bITKOB MNoANeXaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATU AHeW CO AHA NpeabABaeHUn
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHua noTpebuTensa, ycTaHOB/AEHHble MYHKTOM 2 HacToAWeW CcTaTbM, He noa/seskart
YAOBNETBOPEHMIO, €CIM MNpPOoAaBel, OOKAaXeT, 4YTO HapyleHWe CPOKOB nepegayn notpebutento
npeaBapuTe/IbHO OMJIAYEHHOro TOoBapa MPOW3OLIO BCIAEACTBUE HENPeoAo/IMMONM CU/bl UK MO BUHE
nortpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHna Mm ToBapa HeHagneXaliero
Kauecrtsa

1. Npu 3ameHe ToBapa HEHaA/1eXKaLLero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e MoZenu u
(nnun) apTukyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKOM Ke TOBap APYroi mMapku (moaenw,
apTMKyNa) B CNydYae, ec/n LeHa ToBapa, NOANEKALLEro 3amMmeHe, HUXe LieHbl ToBapa, NpeaoCcTaBNeHHOro
B3aMeH, NoTpebuTenb AOMKEH AONAATUTL Pa3HULY B LLeHaX; B C/lyyae, eC/M LieHa ToBapa, NoANerKallero
3aMeHe, Bbllle LUeHbl ToBapa, NPeAOCTaB/NEHHOrO B3aMeH, pa3HMUA B LEHax BbliNiadyneaeTca
notpebutento. LieHa ToBapa, nogseKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He YAOBAETBOPEHO MPOAABLOM, LEHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaemMoro B3aMeH TOBapa ONpeAensAloTc Ha MOMEHT BbIHECEHMA CYAOM PELUEHUA O 3aMeHe
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ToBapa.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasneHma notpebutenem TpeboBaHMA O COPAZMEPHOM YMEHbLUEHUN MOKYMHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCA LieHa TOBapa Ha MOMEHT npeabsBieHMA noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo A06POBONLHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLleHns 0 CoOpasMepHOM YMEHbLLIEHUW NOKYMHOMN LEeHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpu BO3BpaTe TOBapa HeHaA/1eXkKallero Kayectsa notpebuTensb Bnpase TpeboBaTb BO3MELLEHWNSA
pasHuUbl MeXKay LLeHOW ToBapa, YCTAaHOBNEHHOM A0roBOPOM, W LLEHOW COOTBETCTBYHOLWEro ToBapa Ha
MOMEHT A06pOBONLHOIO YA0B/AETBOPEHUS TAaKOro TpeboBaHMA UK, ecnm TpeboBaHue f06POBO/LHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLEHMA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. dPenepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/exallero KayecTsa, NpoAaHHOro B KpeauT, notpebutento
BO3BpPALLAETCA YNJAAYEeHHasA 33 TOBAp AEHEeXHas Cymma B pa3mepe MOraleHHOro KO AHI0 BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TaKkKe BO3MELLLAeTCA NaaTa 3a NpesocTaBAeHne KpeanuTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBAapa HEHAA/eKaLLEro KayecTsa, npuobpeTeHHOro notpebutenem 3a cyet
notpebutenbckoro Kpeguta (3ama), npogasel, obsA3aH BO3BPaTUTb NOTPEOUTENO yNAYeHHYO 3a
TOBAP AEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb yNniavyeHHble NoTpebutenem NpPoLEeHTbl U UHbIE NAATEXN
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/eXKalero KauecTea

1. MNoTpebutenb BnpaBe O0BMEHATb HEMPOAOBO/LCTBEHHbLIM TOBAp HaANEMKALLEro KayecTBa Ha
aHaNoOrMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bin NpMobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no popme, rabapmutam, ¢pacoHy, pacLuBeTKe, pasmepy UaN KOMAIEKTaLMW.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb umeeT NpaBo Ha 06MeH HEMpPOAOBO/IbCTBEHHOTO TOBapa HaA/ieXalllero Kayectsa B
TeyeHue YeTbipHaAUaATN AHEN, He cYNTaA AHA ero NoKyMKu.

ObmeH HenpoAoBOJ/ILCTBEHHOrO TOBApPA HAAJIEMKALLEro KayecTBa MPOBOAMTCA, €C/M YKa3aHHbIN
ToBap He 6bli B yNoTpebeHNN, CoXpaHeHbl ero TOBapHbIN BUA, NOTPebUTENbCKME CBOMCTBA, NAOMbLI,
dabpuuHble APAbIKK, a TaKKe UMeeTCA TOBAPHbIN YEK UM KacCoBbI YeK IMBO MHOW NOATBEPIKAAIOLLMIA
onnaTy yKasaHHOro ToBapa AOKyMeHT. OTCyTcTBME Yy NOTPEeObUTENS TOBAPHOIrO YEKa MM KacCOBOroO YeKa
NMb0o MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAEeT ero BO3MOXKHOCTU CCbINaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOAJEKALLMX 0BMEHY MO OCHOBAHWAM, yKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepKaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnm aHanorMyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalieHus notpeburens
K NpoAasLy, NoTpebuTens BNpasBe 0TKa3aTbCA OT UCMOSIHEHUA AOrOBOPA KYN/M-NPOAAXKU U NoTpeboBaTb
BO3BpaTa YMN/jayeHHOM 33 YKa3aHHbIM TOBap AEHEXHOU cymmbl. TpeboBaHue noTpebutens o BosspaTte
ynnayeHHOoM 3a YKasaHHbI TOBap AEHEXKHON CYMMbl MOANEKUT YA0BNETBOPEHUNIO B TEYEHME TPEX AHEMN
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ NpoaaBLOM OBMeH ToBapa MOXKeT bbiTb NpeaycMOTpeH npu
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NOCTYN/JIeHNUN aHanorMYyHOro ToBapa B npogaxy. [poaaseu, obs3aH He3amegAUTENbHO COOBLIUTL
noTpebutento o NOCTyNAeHNN aHaNorMYHOro ToBapa B MPOAAXKY.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AAUCTaHLMWOHHDBIM cNocob npoaaku ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HMYUHOM KyNAM-NpoAasKM MOMKET ObiTb 3aKA0YeH Ha OCHOBAaHUM O3HAKOMJIEHUA
notpebuTtens c NpeanoXeHHbIM NPOAAaBLLOM ONMMcaHMeM ToBapa NOCPeACcTBOM KaTasioroB, MPOCMNEKTOB,
6yKneTos, OTOCHNUMKOB, CPEACTB CBA3W (TeNIeBU3MOHHOM, MOYTOBOM, PAaAMOCBA3M U APYTUX) U UHBIMU
WCKNIOYAIOWMMN BO3MOMKHOCTb HEMNOCPeACcTBEHHOro O3HaKoOM/IeHUsa noTpebuTtens ¢ ToBapom nAubo
obpa3uom ToBapa NpPW 3aKAOYEHUU TaKoro A0roBopa (AUCTAHUMOHHBIMA cnocob npoaasku Tosapa)
cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopasBuom A0 3akAUYeHWA [O0oroBopa [AO0/MXKHA ObiTh npeaocTasBneHa noTpebutento
nHbopmauusa o6 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe U3roToB/IeHMA TOBapa, O NOJHOM GUPMEHHOM HauMeHOBaHUU (HaMMeHOBaHUW)
npoaasua (M3rotoBuTeNs), 0 LeHe M 06 ycnoBUSAX MNpuobpeTeHUs ToBapa, O ero A0CTaBKe, CPOKe
CNy*Kbbl, CPOKE rOAHOCTM U FrapaHTUMHOM CPOKe, O NMopsAKe ONJaThl TOBApa, a TaKMKe O CPOKe, B TeYEHUe
KOTOPOTro AENCTBYET NpeasioxKeHne o 3aK/IoYeHMM 4orosopa.

3. NoTpebuTtento B MOMEHT A0CTaBKKW TOBapa A0/1XKHA ObITb B TMCbMeHHOW popme npeaocTaB/ieHa
MHbOPMaUMa 0 ToBape, NpeaycMoTpeHHas ctaTbelt 10 HacToALero 3akoHa, a TakXe npeaycMoTpeHHasn
NYHKTOM 4 HacTosALLel cTaTbl MHPOPMALIMA O NOPAAKE U CPOKax BO3BpaTa ToBapa.

4, r|0Tpe6VITEI'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO0 €ero nepegayu, a nocne
nepegadyun Toeapa - B rTe4eHne cemu AHEVI.

B cnyuae, ecnm MHPopmauma o NOpsAAKE M CPOKax BO3BpaTa TOBapa HaANeKallero KayectBa He
6blna npegoctaBfeHa B NUCbMEHHOW ¢dopme B MOMEHT LOCTaBKM ToBapa, noTpebutenb Bhnpase
OTKa3aTbCA OT TOBAPA B TEYEHUE TPEX MECALEB C MOMEHTA Nepeaayv ToBapa.

Bo3BpaT ToBapa HaA/eallero KayecTBa BO3MONEH B C/y4ae, eCNM COXPaHeHbl ero TOBapHbIN
BMA, noTpebuTenbCcKMe CBOMCTBA, a TaKMKe AOKYMEHT, NOATBEPXKAaoWmin GakT U YCI0BUA MOKYMKM
yKasaHHoro ToBapa. OTcyTcTBMEe y noTpebuTens AOKYMeHTa, noarteBepskgatowero GakT U ycnosus
MOKYMKM TOBapa, He /IMLIAET ero BO3MOXHOCTU CCbINaTbCA Ha Apyrve AoKasaTenbCTBa NpuobpeTeHus
ToBapa y A4aHHOro NpoaasLa.

|_|0Tp66VITEI'Ib He BMNpaBe O0TKa3aTbCA OT TOBapa HadaeXalwero KadectsBa, WMEIOLWEro
nHOnBMAOyanbHO-onpeaeneHHble CBOWCTBa, €cau YKa3aHHbIV1 TOBaAp MOXKeT 6bITb  MCMNONb30BaH
UCKNHOYNUTENBHO an06peTarou.|,MM ero I'IOTpe6MTEI'IEM.

Mpu oTKase noTpebutena oT ToBapa NPOAABEL, AO/MKEH BO3BPATUTb €My AEHEXKHYID CyMMY,
ynnayeHHyto notpebuTesnem Mo AOroBopy, 3a MCK/AOYEHMEM PaCcXofoB NPOAABLA HA AOCTAaBKy OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3fHee YemM yepes AecATb AHEW CO AHA MpeabsB/eHUs
noTpebuTenem cooTBETCTBYHOLLErO TPEOOBAHMS.

5. MNocneactBms npofaxkn ToBapa HeHaa/eXKallero KayecTBa AWUCTaHUMOHHbIM crocobom
NpPoAa*kM ToBapa YCTAaHOBAEHbl MONOXMEHMAMM, NPeAyCMOTPEHHbIMU cTaTbamu 18 - 24 HacTosLlero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTaeNbHbIX BUAOB TOBApOB
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(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna Npofaxkn OTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBaloTcA MMpaBUTeNbCTBOM Poccuiickom
depgepaunn.

lnaea IlI. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUUN YCANVYT)

CtaTtba 27. CpOKM BbiNoHeHUA paboT (oKasaHua ycayr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJIHEHUS OTAE/bHbIX BUA0B PAaboT (OKasaHMs OTAENbHbIX BUAO0B YCAYT)
WAW JOTOBOPOM O BbIMOJIHEHUWM PaboT (oKasaHUM ycayr). B goroBope o BbINoAHEHMM PaboT (OKasaHMM
YCAYr) MOXKET MpeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKa3aHMs yciyrn), eciv yKasaHHbIMU
npaBuiamM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblel NpoAo/IKUTENBbHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbinonHeHUA paboTbl (OKasaHMA yCayrv) MoXKeT onpefensATbca gatol (nepuogom), K
KOTOPOW 0/1*KHO BbITb 3aKOHYEHO BbiNO/IHEHME PaboTbl (OKasaHue ycayru) nam (1) aaton (nepruoaom),
K KOTOPOM UCMONHUTEb A0NKEH NPUCTYNUTD K BbIMNONHEHWUIO PaboTbl (OKa3aHUIo ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyae, ecnu BbinosHEHWE paboTbl (OKa3aHWe yc/iyru) ocyLLecTBaseTca Mo YacTam (focTaBKa
NepuoamnyecKkon neyaTv, TEXHUYECKOe OOC/yXKMBaHME) B TeyeHWe CpoKa AEeWCTBMA [Orosopa o
BbIMO/IHEHUN PaboT (OKasaHWWM ycayr), [OO/MKHbI MNPefyCMaTPMBaTbCA COOTBETCTBYIOLLME CPOKM
(nepuroapbl) BbINOAHEHMA TaKNX PaboT (OKasaHus ycayr).

Mo cornaweHuto CTOPOH B A0OroBOpe MOryT 6biTb MPEAYCMOTPEHbI TaKKe CPOKWU 3aBeplueHUs
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKN).
(n. 3 BBeageH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MNocneacTBUA HapyLleHUA UCMOJIHUTENIEM CPOKOB BbiNo/nHeHUA pPaboT (oKasaHus
ycnayr)

1. EcAm McnonHWUTeNb HApYLIWUA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCayrn) - CPOKM Hayana u
(MnKn) OKOHYaHMA BbINOAHEHWA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMEKYTOUHbIE CPOKW BbIMONHEHMA
paboTbl (OKasaHUA yCiyrM) UamM Bo BPEMA BbINOJHEHUA PaboTbl (OKa3aHWUA yCyrn) CcTano OYEBUAHBIM,
YTO OHa He ByaeT BbINO/IHEHA B CPOK, NOTpebutenb No ceoemy Bbibopy Bnpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)

Ha3HaYUTb UCMOJIHUTEIO HOBbIV CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYynTb BbINONHEHWE pPaboTbl (OKasaHWe ycayru) TPEeTbMM /IMLUAM 3a PasyMHYI0 LEHY WAu
BbINOJIHUTL €€ CBOMMMW CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHWNA NOHECEHHbIX PAaCX040B;

notpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNoHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUSA A0rOBOPa O BbIMOAHEHUW PaboTbl (OKa3aHUK ycayru).
(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELLEHMUS YObITKOB, MPUUMHEHHbIX EMY B
CBA3WN C HapylleHMEeM CPOKOB BbIMOAHEHMA paboTbl (OKasaHMA ycayrun). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. HasHayeHHble noTpebuTenem HOBble CPOKM BbIMNOAHEHUS pPaboTbl (OKasaHMA ycayru)
YKa3bIBalOTCA B A4OTOBOPE O BbINOAHEHMM PaboTbl (OKa3aHUM ycayru).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykM HOBbIX CPOKOB MOTpebuTenb Brnpase NpeabABUTb MCMNOAHUTENO MHblEe
TpeboBaHMA, ycTaHOBAEHHbIE NYHKTOM 1 HacToALeNn cTaTbMm.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW yCayru), Bo3spallaeman noTpebutento npm oTkase ot
WCNOJIHEHNS [O0roBopa O BbINOJAHEHUM paboTbl (OKa3aHMM YCAYyrM), a TaKKe y4dyuTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHON paboTbl (OKas3aHHOM ycnyru), onpeaenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpun OTKase OT UCMOJIHEHWUA AOrOBOPa O BbINOAHEHUU PaboTbl (OKAa3aHWUM YCAYTrM) UCMONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHUA PaboTsbl
(oKasaHus ycnyru), a TakKe NaaTbl 32 BbIMNO/IHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHUEM
CNyYas, ecnum noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab3al, uckatoudeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHUs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUS paboTbl (OKasaHMA ycayrn) uam
Ha3Ha4YeHHbIX NOTPebUTENeM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaumsaeT notpebuTento 3a Kaxaplii AeHb (4ac, ecam cCpok onpeaeneH B Yacax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEeHbl BbiNOAHEHMA PaboTbl (OKasaHMs ycayru), a ecau LeHa
BbINONHEHUS PaboTbl (OKa3aHWA ycayru) AOroBOPOM O BbIMNOJIHEHMWU PaboOT (OKasaHWMKM ycayr) He
onpegeneHa - obuei uUeHbl 3aKasa. [JOroBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNoNHUTENEM MOXKET BbITb YCTaHOBNEH Ho/1ee BbICOKUI pasmep HEYCTOMKM (NeHu).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heyctolika (neHa) 3a HapylueHMe CPOKOB Hayana BbiMoJHeHUA paboTbl (OKasaHuA ycayru), ee
STana B3bICKMBAETCA 3a KaxAapli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWAa ycayrn), ee 3Tana WAM NpeabsaBleHUs noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbu.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycToika (NeHs) 3a HapyLlweHne CPOKOB OKOHYAHUSA BbINOJIHEHUA PaboTbl (OKasaHUs ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciM CPOoK onpeneneH B vacax) NPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpeabaABAeHMA noTpebuTenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MOTpebutenem HeycToMKM (NeHu) He MOKEeT MpeBblllaTb LeHy OTAe/IbHOro
BMOA BbINONHEHUA paboTbl (OKasaHuA ycayrn) uam obluylo UeHy 3aKasa, ecau LeHa BbIMoJHEeHMS
oTAenbHOro BuMAa paboTbl (OKasaHWA ycnyrn) He onpefeseHa AOroBOPOM O BbIMOAHEHWMM pPaboTbl
(okazaHuu ycnyrm).

Pasmep HeycTOWKM (MeHU) onpepenseTca, UCXoAa U3 LeEHbl BbINONHEHMA PaboTbl (OKasaHusA
YCNyru), a eciv yKasaHHaA LeHa He onpeaeneHa, ucxoas us obuiei LeHbl 3aKasa, CyL,ecTBOBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHue noTpebutena Ao/KHO 6b110 BbITb YAOBAETBOPEHO UCNONHUTENEM B
AeHb A06pOBOJILHOMO YAOBNETBOPEHUA Takoro TpeboBaHMA WAM B [eHb BblHeCEeHUA cyaebHoro
peulieHuns, ecan TpebosaHue notpebutena 406poBOALHO YA0BAETBOPEHO He bbln1o.

6. TpeboBaHWA NoTpPebuUTeNsA, yCTaHOB/AEHHble MYyHKTOM 1 HacToAwel cTaTbM, He noajeskart
YOOBNETBOPEHUIO, €C/IM WCMONHUTENb [AOKa)KeT, 4YTO HapylleHWe CPOKOB BbIMNOAHEHUA pPaboThl
(oKasaHMsA ycnyru) NnponsoLno BCaeACTBME HEMPEOAOMMON CUAbl UK MO BUHE noTpebuTens.
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Cratba 29. MMpaea notpebutena npu OOGHapPyeHUM HEAOCTAaTKOB BbINOJNIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens npu obHapyKeHWUM HeAOCTAaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BMpaBe no cBoemy Bblbopy noTpeboBaTh:

6€e3B03Me34HOro YCTPaHEHUA HEeAOCTAaTKOB BbINOHEHHOMN PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYIOLWErO YMEHbLIEHUS LeHbl BbINOSHEHHOM paboTbl (OKa3aHHOM ycnyru);

6e3B03Me34HOr0 M3roTOB/NEHUA APYroi Bely U3 04HOPOAHOro MaTepuana TaKoro Ke KadyecTsa
WA NOBTOPHOTO BbINOAHEHUA paboTbl. Mpu 3Tom NoTpebutenb 06A3aH BO3BPaTUTb paHee NepeaaHHyo
eMy UCMOJIHUTENEM BELLb;

BO3MeELLEHMNA MOHECEHHbIX MM PaCcXoAo0B MO YCTPAHEHMIO HeAO0CTAaTKOB BbIMNOJHEHHOW pPaboThbl
(oKkasaHHOI ycnyrn) cBOMMM CUNAMU UK TPETBUMM INLLAMM.

YpoBnetsopeHne TpeboBaHu noTpebutens o 6e3BO3ME3AHOM YCTPaHEHMU HeAOoCTaTKoB, 06
M3roTOBNEHWMM LOPYrOA BEWW WMAM O MOBTOPHOM BbIMOAHEHMM pPaboTbl (OKa3aHUKM yCayrv) He
0cBo6OXKAAET UCNONHUTENA OT OTBETCTBEHHOCTM B pOPME HEYCTOWMKM 3a HapyLUeHWE CPOKa OKOHYaHUA
BbINONHEHUA paboTbl (OKasaHuMA ycayru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMOJHEHWA AOrOBOPa O BbIMOAHEHWWU PAabOTbl (OKasaHUK
ycnyru) n notpebosatb NOJHOFO BO3MELLEHMUA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM A0r0OBOPOM
CPOK HeAOCTaTKM BbIMNONHEHHOW pPaboTbl (OKasaHHOW YyCAyrn) He yCTpaHeHbl WCMONHUTENEM.
MoTpebuTtenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbIMOJHEHMU PaboTbl (OKasaHUK
YCNYTK), eCnn M 06HapyKeHbl CYLLECTBEHHbIE HEAOCTAaTKU BbINOJIHEHHOM PaboTbl (OKa3aHHOW yCiyru)
WAW MHble CYL,eCcTBEHHbIe OTCTYN/IeHNs OT YC/I0BUIA A0roBopa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUS YObITKOB, MPUUYNHEHHBIX EMY B
CBA3M C HeAOCTaTKamMM BbINOSHEHHOM paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHble A/1A YA0BAeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHuMIi noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemasn noTpebuTesnto Nnpu oTkase or
WCNO/IHEHNS [0roBopa O BbINOJAHEHUUM paboTbl (OKa3aHMM YCAYyrM), a TaKKe ydyuTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, CBA3aHHble C HEeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKa3aHHOM yciyru), moryT
6bITb NPeAbABNEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/YTv) UK B XOAE BbINOJIHEHUS
paboTbl (oKasaHuuAa ycayrn) nnbo, ecnnm HEBO3MOMKHO OOHaPYXUTb HEeAoCTaTKM MpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EeHME CPOKOB, YCTAHOB/EHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TpeboBaHWUA, CBA3AHHbIE C HEAOCTAaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycCAyrn), ecanm OHM OBHapy)KeHbl B TeYeHWe rapaHTMMHOIO CpPoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B nNpeaenax [ABYX /IeT CO AHA MNPUHATUA BbINOJHEHHOW paboTbl
(oKasaHHOM ycnyrn) UAM NATU NeT B OTHOLWIEHWWM HEeAOCTaTKOB B CTPOEHWUM U MHOM HeABUMKMMOM
nmyliecrse.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He yCTaHOB/eH
rapaHTUIHbLIA CPOK, ecin MoTpebuTesb AOKAXKET, YTO OHW BO3HWKAW 4O ee MPUHATUS UM WAM Mo
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NpU4YNHam, BO3SHUKLWLNM 0 3TOT0O MOMEHTAa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUWAHbLIA CPOK, UCNOAHUTENb
OTBEYaeT 3a ee HeAOoCTaTKWU, eCIN He AOKAaMKeT, YTO OHW BO3HUKAW Mocae MPUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapYyLIEHUS MM NpPaBUA UCNONb30BaHMA pesynbTaTta paboTbl (ycayru),
AeNCTBUIN TPETbUX /UL, NN HENPEO A0 INMOM CUIbI.

(n. 4 BBepeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOrOBOPOM rapaHTUMHBIA CPOK COCTaB/IAET MEHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU pPaboTbl (Ycyrn) obHapy»KeHbl NoTpebuTtenem
MO UCTEYEHUWN FapPaHTUMHONO CPOKa, HO B Npeaenax AByx NeT (NATU NeT Ha HeABUXMMOE UMYLLECTBO),
notpebuTtenb BnNpaBe NpPeabABUTL TPEOOBAHWUA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLEN CTaTbu, ecu
OOKAXKET, YTO TAaKMe HeAoCTAaTKM BO3HWKAW A0 MPUHATMA UM pesynbTaTa paboTtbl (ycayru) mam no
NPUYMHAM, BOSHUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBegeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHUA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnyru) notpebuTens Bnpase
npeabaBUTb UCMONHUTENIO TpeboBaHMe 0 6e3BO3MEe3AHOM YCTPaHEeHMM HeAOCTaTKOB, eC/N AOKaXeT,
YTO HEAOCTATKM BO3HMKAN 0 NPUHATAA UM pe3ynbTaTta paboTbl (yCayri) uam no npudnmHam, BOSHMUKLIMM
[0 3TOr0 MOMeHTa. 310 TpeboBaHMe MOKET BbiTb NPeAbABIEHO, eCIU TaKUe HEeAOCTaTKU 0BHapY»KeHb!
Mo MCTeYeHUM AByX NeT (NATM NeT B OTHOLEHUM HEeABMMKMMOrO MMYLLECTBA) CO AHA MPUHATUSA
pesynbraTta paboTbl (ycayru), HoO B npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTtbl (ycayrun) cpoka
CNYXBbl AN B TEYEHME AECATU NET CO AHA MPUHATUA pesyabTata paboTbl (ycayrn) notpeburenem, ecam
CPOK cNy»bbl He ycTaHoBNeH. Ecnv aaHHOe TpeboBaHWe He yA0BAETBOPEHO B TeyeHMe ABaaLati AHel
CO OHA ero npeabABAeHUs noTpebutenem nan obHapy>KeHHbI HeJoCTaToOK ABAAETCA HeYCTPaHUMbIM,
notpebutenb No ceoemy Bbibopy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHbl 3@ BbIMOJHEHHYIO0 PaboTy (OKa3aHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM PacxofoB MO YCTPaHEHWIO HEeAOCTaTKOB BbIMOAHEHHON PaboTbl
(oKka3saHHOW ycnyrn) cBOMMM CUNAMM MU TPETBUMU NIULLAMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMNOJHEHUM PaboOTbl (OKa3aHWM ycayrn) M BO3MELLEHUA
yObITKOB.
(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

CtaTtba 30. CpOKM ycTpaHEeHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycnyrn) [onxHbl ObiTb YCTPaHeHbl WCMNONHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63au, McKkNoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

HasHauyeHHbIN noTpebutenem CpPoK yCTpPaHeHMA HeAOCTaTKOB TOBapa YKAasblBaeTCs B AOrosope
MAW B WHOM MNOANWUCHIBAEMOM CTOPOHAaMW [OOKymeHTe /nbo B 3aABNE€HMM, HaAMpaB/ieHHOM
notpebuTenem UCNoHUTENIO.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEeN CTaTbe CPOKOB YCTPAHEHMA HeAOoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycAyrn) UCNONHUTENb YNAauMBaeT NOTPEOUTENtO 33 Kaxabld AeHb
NPOCPOYKM HEYCTOMKY (NEeHI0), pasmep 1 NopaLoK UCHUCAEHNA KOTOPOM ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapyweHWA yKa3aHHbIX CPOKOB I'IOTpGGMTe}'Ib Bnpase npeabvABUTb UCNOHUTENIO UHbIE
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TpeboBaHMA, NpeaycmMoTpeHHble NyHKTamKn 1 n 4 ctatbm 29 HacToAwero 3akoHa.
Cratba 31. CpoKM ya0BNeTBOpPEHUA OTAe/NbHbIX TpeboBaHMit noTpeburens

1. TpeboBaHus noTpebutens 06 yMeHblUEHUU LEHbl 33 BbIMNONHEHHYIO PaboTy (OKasaHHYyHo
ycnyry), o BO3MELLEHUM PacXofoB MO YCTPAHEHWUIO HEeOCTAaTKOB BbiMNOJIHEHHOW pPaboTbl (OKa3aHHOW
YCNYT1) CBOMMM CUAAMWU WU TPETBUMM IMLAMM, 3 TaKXKe O BO3BpaTe yrnjayeHHoW 3a paboty (ycayry)
OEHENKHOWN CYMMbI M BO3MELLEHUM YObITKOB, MPUYMHEHHDbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPA,
npeagycmoTpeHHble NyHKTom 1 ctatbu 28 n nyHKTamu 1 u 4 ctatbu 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEHMA COOTBETCTBYOWEro TpeboBaHums.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3Bo3me3aHOM WM3rOTOBAEHMM APYroi BelM M3 0AHOPOAHOro
MaTepuana TaKoro e KayecTsa UAM O NOBTOPHOM BbIMONHEHUN PaboTbl (OKa3aHUM yCayrM) noaneskat
YOO0BNETBOPEHUIO B CPOK, YCTAaHOBAEHHbIN AN CPOYHOro BbiNOAHeHMs paboTbl (OKa3aHUA ycayru), a B
C/Nyyae, ecnu 3TOT CPOK He YCTaHOBJIEH, B CPOK, NPeAyCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUW PaboThbl
(okasaHuK ycnyru), KoTopbil 6blN HEHaANEMKALLLE UCMONHEH.

3. 3a HapyweHue NpeaycMOTPEHHbIX HACTOAWEN CTaTbell CPOKOB YAOB/NETBOPEHUA OTAE/bHbIX
TpeboBaHMI NOTPebUTENA MWCMONHUTENb YMAavyMBaeT NOTPebuTento 3a KaxAablil AeHb MNPOCPOYKU
HeycTOMKY (NeHto), pasmep 1 NOPAAOK UCUUCAEHUA KOTOPOK ONpesiensitoTC B COOTBETCTBUU C MYHKTOM
5 cTaTtbm 28 HacToALero 3aKoHa.

B cnyyae HapyleHUsa CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToswel ctatby, NoTpebuTenb Bnpase
npeabsABUTb UCNONHUTENIO UHbIE TPeboBaHMA, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHUA AO0roBOopa O BbiNOAHEHUU paboT
(okasaHuum ycnyr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEI'Ib Bnpase OTKa3aTbCA OT UCNOJIHEHUNA A0roBopa O BbIMNOJIHEHUA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C MCNONHEHMEM 06A3aTeNnbCcTB No AaHHOMY A0rosopy.

Cratba 33. CmeTa Ha BbiNoJIHEHUE PaboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NPeaycMOTPEHHOW 4OrOBOPOM O BbINOJHEHUM
paboTbl (OKa3aHMM ycayrn), MoXKeT 6bITb COCTaBNEHA TBEPAAA UM NPUBAN3UTENbHAA CMeTa.

CocTaBnieHMe TaKol cmeTbl No TpeboBaHUIO NOTPebuTeNna UaM UCNonHUTeNA 06a3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NMYEHUA TBEpPAOW CMETbl, a noTpebuTenb - ee
YMeHbLUEHNs,, B TOM YMC/e B C/y4ae, KOr4a B MOMEHT 3aK/loYeHMs [0roBopa WCKAlYanacb
BO3MOKHOCTb NPeAyCMOTPETb MO/HbIN 06bem Noa/iesKalmnx BbiNoHEHUIO PaboT (OKasaHMIo yCayr) am
HeobXoAMMbIX A1 3TOrO PacXo0B.

NcnonHutenb MmeeT npaBo TpeboBaTb YBE/MYEHMA TBEPAOW CMETbl NPU  CyLLEeCTBEHHOM
BO3pPacTaHWM CTOMMOCTM MaTepuanos U 060pyAoBaHUA, NMPenoCTaBAAEMbIX UCMONHUTENEM, @ TaKKe
OKa3blBaeMbIX eMy TPETbMMW NIMLAMWN YCAYT, KOTOPOE Henb3A 6blN0 NPeayCcMOTPETb NPU 3aKI0UYeHUN
gorosopa. MNpu oTKkase notpebutens BbINOJHWUTL 3TO TpeboBaHME UCMONAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecam  BO3HMKAA HeO6XO,CI,MN\OCTb BbIMNOJ/IHEHNA  OONOJIHUTE/IbHbIX pa60T (OKa3aHM‘r'I
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OOMNOJIHUTENbHBIX YCYT) U NO 3TOW NPUUYUHE CYLLECTBEHHOIO NpPeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnonHuTeNb 06s3aH cBoeBpeMeHHO npeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He aan
corsiacve Ha npeBblweHMe NPUBAN3UTENBHOM CMETbI, OH BMPaBe OTKa3aTbCA OT UCMOJIHEHUA 4OTOBOPA.
B 3TOM cnyyae McnonHUTeNb MOXKeT TpeboBaTb OT NOTPebUTENA ynaaTbl LEeHbl 3@ BbINOAHEHHYO paboTy
(oKazaHHyto ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeguslinMii  notpebutena o HeobXxoAMMOCTH
npesbilWeHna NPUBM3NTENbHOM CMeTbl, 006583aH WCMNOJIHUTL AOroBOP, COXPaHAs MNpaBoO Ha onnaty
paboTbl (ycnyrun) B npegenax npuban3nTeNbHON CMETbI.

(n. 3 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. icnonHutenb 06A3aH BbINONHUTL PaboTy, onpeaeneHHy A4OroBOPOM O BbINOJHEHUM PaboThl,
M3 CBOEro maTepuana U CBOMMM CPpeCTBaMU, eC/IM MHOE He NPeayCMOTPEHO A0roBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBILUMA - MaTepuan AnA BbINOJHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaA/iexallee KayecTBO MO npasuiam o6 OTBETCTBEHHOCTM NPOAaBLA 33 TOBapbl HeHaA/eKallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MaTtepuan UCNOIHUTENA ONIAYMBAETCA NOTPEOUTENEM NPY 3aKTIIOYEHUM YKa3aHHOTO AOrOBOPa
NO/MHOCTbIO MAW B pasmMepe, YyKasaHHOM B [AOrOBOpe O BbINOMHEHMM pPaboTbl C  YCAOBUEM
OKOHYaTe/IbHOro pacyeTa Mpu NoayYyeHUr notTpebutesnem BbINOAHEHHON McnosHMTeNnemMm paboTbl, ecan
MHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENS HE NPeayCMOTPEH COrNaleHNEM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJHEHUU PaboTbl, MaTepuan MOXKET bbiTb
npenocTaBNeH  UCMNoAHUTENEeM noTpebuTtento B KpeauT. [locneayouwlee U3IMEHEHME  LEHbI
npeaocTaB/NeHHOro B KpeauT maTepuasia UCMOoIHUTENA He B/ieYeT 3a coboli nepepacyeTa.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTepuan UCNONHUTENA M Heobxoaumble A BbINOAHEHUA PaboTbl TEXHUYECKME CPeacTBa,
MHCTPYMEHTbI M MpoYee AOCTaBAAOTCA K MECTY BbINOHEHMA PaboT MCNOAHUTENEM.

CratbAa 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwblo) notpeburens

1. Ecnn paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 MaTepuana (c Belplo) notTpebutens,
NCMNONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (Bewm) 1 NpaBuabHOE ero NCNo/Ib30BaHue.

NcnonHutenb 0bs3aH:

npeaynpeantb noTpebutens o HenpurogHoCcTM WANM HeaoBpPOKauyeCTBEHHOCTM nepeaaHHoro
notpebutenem matepuana (Bewm);

npeagcrtaBnTb OTHET 06 n3pacxogo0BaHUN maTepuasia U1 BO3BPATUTb €ro OCTaToK.

B cnyyae nosHOM WAM 4YaCTUYHOWM yTpaTbl (NOBpeXAeHWs) maTepuana (Beln), MPUHATOrO OT
notpebutens, ucnonHuTenb o06a3aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro 04HOPOAHLIM MaTepunasiom
(Belblo) aHaNOrMYHOrO KayecTBa M MO KefaHuo noTpebutens U3roToBUTb U3Aenne M3 04HOPOAHOro
maTtepuana (Belm) B pasymHbli1 CPOK, a Npu OTCYTCTBMU OAHOPOAHOrO MmaTepunana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LEeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewwym), a TaKKe pacxohbl, NOHeceHHble noTpebutenem.

2. LleHa yTpadyeHHOro (noBpe)kAeHHOro) matepuana (Bewwm) onpeaensercda, UCXOAA M3 LEHbI
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maTepuana (selm), CylLLecTBOBaBLIE B TOM MeCTe, B KOTOpOM TpeboBaHWe noTpebutens AonxHo 6bi1o
6bITb Y/0BNETBOPEHO UCMOIHUTENEM B AeHb A0BPOBOLHOMO YA0BAETBOPEHNA TAKOro TPeboBaHUA UK
B eHb BblHECEHUA CcyaebHOro pelleHus, ecamn TpebosaHue notpebuTtens 406pOBOALHO YA0BAETBOPEHO
He bblno.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCMNONHUTENIO, OMNpeaenseTrca B [OroBope o
BbINONHEHUM pPaboTbl UAM B WMHOM [AOKYMeHTe (KBUTaHLUMM, 3aKase), MNOoATBEpP)KAAoLEeM ero
3aKalo4YeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCS OT OTBETCTBEHHOCTM 33 MOJIHYIO MAW YacTUYHYlo yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexRaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLm), KOTopblie MOTyT NoB/ieYb 3a cOBOM ero NoJHy
WMAW YacCTMYHYLO yTpaTy (nospexxaeHue) nMbo ecnn yKasaHHble CBOMCTBA maTepuana (Bewm) He moram
6bITb OOHapPYKEHbI NPY Had/1eXKalllel NPMeMKe UCMONHMUTEIEM 3TOTO MaTepuana (Bewm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuTena MHPopmupoBaTb NoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTyT NOB/IMATb Ha KAaueCTBO BbINOHAEMOI paboTbl (OKa3biBaeMoit yC/Iyru) uauv nosseyb 3a
c060ii HEBO3MOXKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UcnonHutenb o0b6s3aH cBoeBpemMeHHO WHPopMUpOBaTb NoTpebutens o Tom, 4To cobnogeHue
YKa3aHUii noTpedbuTens u nHble ob6CToATEIbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KayecTBO
BbINONHAEMO paboTbl (OKa3biBaEMOI YCAYTM) UM NOBEeYb 3a COBON HEBO3MOXHOCTb ee 3aBeplLUeHuUA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echv notpebutenb, HecmoTpA Ha CBoeBpeMeHHOe W 060CHOBaHHOe WHPOPMUPOBaHUE
NCNOZIHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIV UM Hea0bpoKaYecTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbiNOAHEHUs paboTbl (OKasaHuA ycayrv) nMbo He YCTPaHWUT MUHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOAHAeMON paboTbl (OKasbiBaeMoW ycayru),
WCNOIHUTENb BMpaBe 0TKa3aTbCA OT MUCMOHEHMA AO0rOBOPaA O BbINOJAHEHUU PaboTbl (OKa3aHUM yCcayrn) u
noTpeboBaTb NOJIHOTO BO3MELLLEHMA YObITKOB.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoK u Gopmbl onNaaTbl BbINONHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-93)

MNotpebutenb 06s3aH ONNATUTb OKa3aHHble eMy YCAyrM B NOPAAKE W B CPOKM, KOTOpble
YCTaHOBNEHbl JOrOBOPOM C UCNONHUTENEM.
(4acTb nepBas B pea. deasepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINOJHEHHYIO UCMNOAHUTENIEM B NOJIHOM 06beme paboTy nocne
ee npuHATUA noTpebutenem. C cornacua notpebutena paboTa MOXKeT 6biTb OMaavyeHa MM nNpu
3aKNHOYEHMUM AOrOBOPa B MOAHOM pasMepe Wau NyTeM Bblaayu aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

OnnaTa OKasaHHbIX ycayr (BbIMO/MHEHHbIX PaboT) Npou3BOAMTCA NOCPEACTBOM HaJWYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-d3)

Mpy ncnonb3oBaHUM HanMYHOW GOpPMbI pacyeToB onsaTa ToBapos (paboT, ycayr) notpebutenem
Npou3BOAUTCA B COOTBETCTBMM C yKasaHMeM npodasua (MCNOMHMTENs) NyTemM BHECEHWUS Ha/IMYHbIX
OEHEeXHbIX cpeacTB npogasuy (McnonHuTento), NMbo B KpeaWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
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areHTy, OCYyLLECTBAAOLWEMY AeATe/IbHOCTb MO Npuemy nnatexkei dpusmyecknx auu, nmbo 6aHKoOBCKOMY
nnaTexkHomy areHty (cybareHTy), ocyllecTBasiowemMy AeATeNbHOCTb B COOTBETCTBUU  C
3aKOHOATENbCTBOM O 6aHKax W BGaHKOBCKOW [AeATeNbHOCTU, €CAM MHOEe He YCTaHOB/AEHO
denepanbHbIMM 3aKOHAMU MW UHBIMW HOPMATMBHbLIMM MPaBOBbIMKU akTamu Poccuinckon ®epepauymn.
Mpu 3TOoM 0653aTeNbCTBA NOTPebUTens nepea NpoAasLOM (MCNONHUTENEeM) NO onaaTe ToBapos (pabor,
YCNYr) CUMTAIOTCA MCMONHEHHbIMU B Pa3mepe BHECEHHbIX AeHEeMHbIX CPeACTB C MOMEHTa BHeceHus
Ha/IMUYHbIX [OEHEXHbIX CPeACcTB COOTBETCTBEHHO MpoAaBuy (McnonHWUTeN), NMbo B KPeauTHYIo
opraHmsauuto, nMb6o NnaTexXHOMy areHTy, OCYLLEeCTBAAIOWEMY AeATeNbHOCTb MO Mnpuemy naaTexken
dusnueckmx numu, aMbo HaHKOBCKOMY niaTeXHOMy areHTy (cybareHTy), ocyllecTeastowemy
OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATEIbCTBOM O HaHKax M HAHKOBCKOW AeATENbHOCTY.

(8 pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - ®eaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/NbHbIX BUAOB YCAyr

MNocnepcteuna HapyweHunAa YCﬂOBVIﬁ Aaorosopos 06 oKaszaHuu OTAENbHbLIX BUOOB YCNYr, €CNnN Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeVICTBMe HaCTOFILLI,El\;I rnasbl, onpeaenAroTCcA
3aKOHOM.

Cratba 39.1. lpaBuna oKasaHuA OTAENbHbIX BUAOB YCAYr, BbINOJHEHUA OTAENbHbIX BUAOB
paboT noTpebutenam
(sBegeHa degepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

Mpasuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbIMOJIHEHWUA OTAE/bHbIX BMAOB pabor
notpebuTtenam yctaHasnameatotca MNpasutenbctBom Poccuiickoin @eaepauymu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CraTtba 40. PepepanbHblii rocysapcTBeHHbIA HaA30p B 06/1aCTU 3aWMTbI NpaB NnoTpebuteneit
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbli rocyaapcTBeHHbIM Haa3op B o06nacT  3awmThl NpaB  noTpebutenei
OCYLLECTBAAETCA YNONHOMOYEHHbIM deaepanbHbiM OpraHOM WCMOAHWUTENbHOW BAacTu (Lanee - opraH
rocyAapCcTBeHHOro Hag3opa) B NopAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit Peaepaumm.

2. PenepanbHblii rocyaapcTBEHHbIN Haa30p B 06aacTy 3aWuUTbl NpasB notTpebuTenein BKAOYaET B
cebsn:

1) opraHusauMio M NpoBeAeHMEe MNPOBEPOK COBNOAEHUSA M3TOTOBUTENSAMU (MCMONHUTENAMM,
npoAaBLUaMn, YNOJAHOMOYEHHbIMU OPraHU3aUMAMM  WUAM  YNONHOMOYEHHbIMW  UHANBUAYAbHbIMU
npeanpuvHUMaTENs MK, MMMNOPTEPAMM, BAaZenbLamMu arperatopos) TpeboBaHWIA, YCTAHOBJ/IEHHbIX
MeXayHapoaHbiMu  goroBopamu  Poccuiickoi  depepaumu, HacToAWMM  3aKOHOM,  ApPYrMMU
depepanbHbIMM 3aKOHAMW U MHBIMW HOPMaTMBHLIMW MPaBOBbIMK akTamu Poccuitickon deaepaunm,
peryavpylowmMmmn oTHoweHna B o6nacTM 3awmTbl npas notpebuteneit (manee - obAsaTenbHble
TpeboBaHMsA), NpegnuncaHnii 4OMKHOCTHBIX UL, OpraHa rocy4apcTBEHHOMO Haa30pa;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHM3aLMio U NpoBeAeHMe MPOBEPOK COOTBETCTBUA TOBapoB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneumBatowMm 6e30MacHOCTb TOBapoOB (paboT, ycnayr) ANA KU3HU U 340POBbA
notpebuteneil, OKpyXKalowen cpeabl, nNpeaynpexgeHve AeNCTBUI, BBOAAWMX noTpebutenein B
3abny:KAeHWe, U NpefoTBpaLLleHne NPUUMHEHUS Bpesa MMYLLECTBY noTpebuTesnel, yCTaHOB/IEHHbIM B
COOTBETCTBUM C MEXKAYHaPOAHbIMM AoroBopamm Poccuitckoli ®epepaunn, deaepanbHbIMU 3aKOHAMU U
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MHbIMWU HOPMaTMBHbIMM NPaBOBbIMW akTaMu Poccuiickoit Peaepaumu;

3) npuMmeHeHMe B NopsaKe, YCTaHOB/NIEHHOM 3aKoHOZaTenbCcTBOM Poccuiickon depepaumm, mep
npecevyeHMa HapylleHu obAsaTenbHbiXx TpeboBaHUN, Bblgadyy npeanucaHnuii o npeKkpalLeHnm
HapyweHWit npas noTpebuteneil, O NpPEKpaLLeEHMN HapyleHUn obAsaTenbHbix TpebosaHui, 06
YCTPaHEHUU BbIABNEHHbIX HapylleHUi obs3aTenbHbix TpeboBaHWUI, NpUBIEYEHUE K OTBETCTBEHHOCTU
1N, COBEPLUMBLLMNX TAaKME HAPYLUEHUS;

4) cuctematuyeckoe HabaogeHWe 3a UcMoiHEHMEM o06sa3aTeNibHbIX TpeboBaHWM, aHanu3 u
NMPOrHO3MpPOBaHME COCTOAHMA MUCMONHEHUA 006f3aTeslbHbIX TPeboBaHUIM MNpU  OCYLLECTBAEHUU
W3roTOBUTENSMMU  (MCNONHUTENsIMKM,  MNPOAaBLaMK,  YNOJAHOMOYEHHbIMM  OPraHU3auMsaMu UK
YNOJHOMOYEHHbIMU  MHAMBUAYANbHbBIMW  MpPeAnpUHUMATENAMWU,  MMNOPTEPAMK,  BadeNbLamu
arperaTtopoBs) cBoei AeATeNbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTatuctuyeckoe HabnogeHue B obnactn obecrnevyeHma 3almUTbl NpaB noTpebutenen, yyet u
aHaNN3 CNyyaeB MNPUUYMHEHUS BPeAa KU3HM WU 340POBblO MOTpebuteneit, okpyKatowen cpege u
MUMYLLLECTBY NoTpebuteneir, cBA3aHHOIo ¢ NpUobpeTeHnem U UCNoNb30BaHMEM TOBapOoB (paboT, ycayr) ¢
HeaoCTaTKaMM, oOnacHbiXx ToBapoB (pabot, ycayr) Ambo ¢ npeaocTtaBaeHWem noTpebutensam
HeCBOEBPEMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHOPMaUUKM O ToBapax
(paboTax, ycayrax);

(8 pea. PengepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nposeAeHUe aHaAn3a U oueHKM 3dPpeKTMBHOCTU peaepanbHOro rocyAapcTBEHHOro
Haz30pa B 06.1acTu 3aWmMTbl Npas noTpebuteneil;

7) exerooHyto nOAroTOBKY Ha OCHOBaHWKM pe3ynbTaTOB AeATe/bHOCTU, MpeayCMOTPEHHOM
noAnyHKTamu 1 - 6 HacToAlLero NyHKTa, rocy4apCcTBeHHbIX A0KAaA0B O 3aluuTe npas notpebuteneit B
Poccuiickoin Pepepaunn B nopaake, yctaHosaeHHoM MNpaButensctBom Poccuitckon ®egepaumn.

3. K oTHOwWeHMAM, CBA3AHHbBIM C OCYLLECTB/IeHNneM deaepasbHOro rocyaapcTBeHHOro Haasopa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumern M NpoBeAeHMeM MNPOBEPOK U3roToBUTEsNEN
(ucnonHuTenen, NpoaaBUOB, YNOJHOMOYEHHbIX OpPraHM3aLUMii UAN YIONHOMOYEHHbIX MHAUBUAYAbHbIX
npeanpuvHMmaTenen, WMNOPTEPOB, BNALENbLEB  arperatopoB), MPUMEHAIOTCA  NOJIOMKEHUS
depepanbHOro 3akoHa oT 26 aekabpa 2008 roga N 294-d3 "O 3awmTte nNpaB HPUANYECKUX UL, U
WMHAMBUAYANbHBIX NPeAnpPUHMMATENEN NPU OCYLLECTBIEHMM TOCYAaPCTBEHHONO KOHTPOAA (Haa3opa) u
MYHUUMNANbHOIO KOHTpona".

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectBneHnn deaepanbHOro rocysapCTBEHHOrO Haa3opa B 06/aacTu 3alMTbl Npas
notpebutenein opraHoOM rocyfapCTBEHHOTO HaA30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKW B MOPSAKE,
ycTaHoBneHHoM degepanbHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPUANYECKUX UL, U UHAMBUAYANbHBIX NpeanpuHMMaTese Npu OCYLWECTBAEHUN FOCYAAapPCTBEHHOMO
KOHTpOASA (Hag3opa) U MyHUUMNAaAbLHOIo KOHTpoAA".

KoHTponbHaa 3akynka ToBapoB (paboT, ycayr) moxkeT 6biTb NpoBeAeHa OpraHom
rocyapCTBEHHOroO HaA30pa He3amMed/IMTeNbHO € O4HOBPEMEHHbIM M3BELLLEHNEM OpraHa NPOKypPaTypbl.
(n. 3.1 BBeaeH ®eanepanbHbiMm 3akoHOM OT 18.04.2018 N 81-03)

4. [JONXKHOCTHble /MUa OpraHa rocyJapCTBEHHOro Hag3opa B MopsAaKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBom Poccuitickoin Pegepaumm, MMeoT Npaso:

1) 3anpawmnBaTb 1 NOAy4aTb HA OCHOBAaHUN MOTMBMPOBAHHbIX MUCbMEHHbIX 3aNPOCOB OT OPraHoOB
rocyAapCTBEHHOW B/acTW, OPraHOB MECTHOTO CamMoymnpaB/ieHna, OBLLeCTBEHHbIX OpraHM3auui,
nsrotosuTeneit (McnonHuTenel, NPoAaBLOB, YNOJAHOMOYEHHbIX OPraHU3auuMii UAM YNOAHOMOYEHHbIX
WMHOMBUAYANbHbIX NPeAnpUHUMATENEN, MMMOPTEPOB, BafdenbLEeB arperatopos) uMHGopmaumio u
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AOKYMEHTbI N0 BOMPOCam 3alWuTbl Npas notpebutenei;
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenATCTBEHHO MO NpeabABNEHUM CAYXKebHOro yA0CTOBEPEeHMs M KOoMWKM NpuKasa
(pacnopsaxenus) pykosoauTens (3amecTutens PyKoBoAMTENA) OpraHa rocyAapCTBEHHOro Haasopa o
Ha3HayeHMM MPOBEPKM MocellaTb TEPPUTOPUIO, 3A4aHUA, NMOMELLEHUA U COOPYMKEHUA, UCMNO/b3yeMble
nsrotosutenem (UCNnofHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHnsaLUmein Uamn ynoJHOMOYEHHbIM
WHAMBMAYAbHBIM NPeAnpPUHMMATENEM, UMMNOPTEPOM, BAAMEbLEM arperatopa) npu OCyLLEeCTBAEHUN
cBOEW AeATeNbHOCTU, B LeNsx NposeaeHUA MeponpuUATUM MO KOHTPOIO;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT6Op Npob ¥ 06pasuoB TOBApPOB, NpPeAHA3HAYEHHbIX AA peanusauun u
peanusyembix NOTPebUTENAM, AN NPOBEAEHUA UX UCCNEA0BaHWUI, UCMbITAaHWI;

4) BblgaBaTb U3roTOBUTENSIM (MCNONHUTENSAM, NPOAAaBLLAM, YNIONHOMOYEHHbIM OPraHM3aunam Uam
YNOJIHOMOYEHHBIM WHAMBUAYANbHBIM NPeAnpPUHMMATENSIM, UMMNOPTEPAM, B/agesblaM arperatopos)
npeanucaHna o nNpeKpaweHMM HapyweHuin npaB noTpebuteneit, O NPeKpPaLLEHUN HAPYLUEHWU
o06na3aTenbHbIX TpeboBaHU, 06 yCTPaHEHUM BbISIBEHHbIX HapylleHWn obA3aTenbHbIX TpeboBaHWM, O
npoBeAeHUM MeponpuUATUIA No obecnedyeHnto NPeaoTBPaLLEHMA BPeda KU3HU, 340P0BbI0 U UMYLLECTBY
noTpebuTenein, okpyKatowen cpeae;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTtaBnATb MPOTOKO/bI 06 aAMMHUCTPATMBHbIX NPaBOHapyLIEHMUAX B 06/1acT 3alMTbl Npas
notpebuteneil, paccmatpuBaTb Jefa 06 YKasaHHbIX agMWUHUCTPATMBHBLIX MPaBOHAPYLWEHUAX U
NPMHMMaTb Mepbl NO NPEeAOTBPALLEHMIO TAKMX HAPYLLEHWN;

6) HanpaBAATb B YNO/JHOMOYEHHblE OpraHbl MaTepuanbl, CBs3aHHble C HAPYLEHUAMMU
0653aTeNbHbIX TPeboBaHWUA, ANs PELUEHUs BOMPOCOB O BO3OYXKAEHUW YrONOBHbIX Aen NO NpU3HaKam
npecTynneHuni;

7) obpalwatbca B CyA C 3aABAEHUAMM B 3alLUTy NpaB nNoTpebuteneil U 3aKOHHbIX WUHTEpPecoB
oTAeNbHbIX NoTpebuTenel (rpynnbl NoTpebuTeneil, HeonpeaeneHHOro Kpyra notpebuTeneit), a Taksxke ¢
3aABAEHUAMMU O IMKBUAALMM U3rOTOBUTENA (MCMONHUTENA, NPOoAaBLa, YNONHOMOYEHHON OpraHM3aumm,
uMmnopTepa, BAagenbua arperatopa) AMB60 O MpPEKPaALEHUM AeATENbHOCTU  WHAUBUAYANbHOIO
npeanpuvHumaTens (ynosIHOMOYEHHOro MHAMBUAYANbHOTO NpeanpuHUMaTeNa) 3a Heo4HOKpaTHoe (aBa
pa3a unun 6onee B Te4YEHUE OAHOIO KaneHaapHoro roga) unm rpyboe (NnoeaeKkwee cMepPTb UM MaccoBble
3aboneBaHus, OTpaBAEHUA NOAEN) HapyLleHWe NpaB noTpebutenen.

(8 pea. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-93)

5. OpraH rocygapCTBEHHOro Hag3opa MOMET 6biTb NPUBAEYEH CYAOM K ydacTuio B aene nnbo
BrpaBe BCTynaTb B Ae/10 N0 CBOEA UHUUMATUBE WAM NO MHULMATMBE NNL, YYacCTBYIOWMX B Aene, Ans
0aun 3aKNlOYeHUs No Aeny B UeNaxX 3awuTbl nNpaB noTpebutenein B nopAgKe, YCTAaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

5.1. MpegnucaHue, Bbl4aHHOE MPU OCYLLECTBAEHUM FOCYAAPCTBEHHOrO Haa3opa B obnactu
3alWMTbl NpaB noTpebuTenei, MoxKeT 6biTb 06KaN0BAHO B apbUTPAKHbIM CyA, B TEYEHME TPEX MEeCsLEB
CO AHA ero Bblgaun. B cnyyae npuHATUA 3asaBaeHMAa o6 o06)KanoBaHMM 3TOro npeanucaHua K
Npou3BOACTBY apbUTPaKHOro Cyda MCMOJIHEHME 3TOro npeanuMcaHus NPUOCTaHaBAMBAETCA A0 AHA
BCTYN/JIEHNA peleHns apbuTparKHOro cya B 3aKOHHYHO cuny.

(n. 5.1 BBeaeH ®eaepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyZapCTBEHHOro Haj3opa BMpaBe AaBaTb Pa3bfCHEHWA MO BOMPOCAM MPUMEHEHWs
3aKOHOB W MHbIX HOPMAaTUBHbIX NPABOBbLIX aKTOB Poccuiickon PeaepaLumm, perympyrowmx OTHOLWEHNA B
o61acTv 3alWmTbl Npas noTpebutenei.

7. rOCVAapCTBeHHbIVI Hag30p 3a COoOoTBeTCTBMEM TOBApOB Tpe6OBaHVIF|M 6e3OI'IaCHOCTM,


consultantplus://offline/ref=6045C641E82CB7E96783ABDD1E5113AF22E6D8505E0A108C0CB4927C52C9CBC16BB4D26314EEF36E92755758E3BD21D305EBC43C5F078ED2dBiBH
consultantplus://offline/ref=6045C641E82CB7E96783ABDD1E5113AF22E6D8505E0A108C0CB4927C52C9CBC16BB4D26314EEF36E93755758E3BD21D305EBC43C5F078ED2dBiBH
consultantplus://offline/ref=6045C641E82CB7E96783ABDD1E5113AF22E6D8505E0A108C0CB4927C52C9CBC16BB4D26314EEF36E94755758E3BD21D305EBC43C5F078ED2dBiBH
consultantplus://offline/ref=6045C641E82CB7E96783ABDD1E5113AF22E6D8505E0A108C0CB4927C52C9CBC16BB4D26314EEF36E95755758E3BD21D305EBC43C5F078ED2dBiBH
consultantplus://offline/ref=6045C641E82CB7E96783ABDD1E5113AF22E4D2565D04108C0CB4927C52C9CBC16BB4D26314EEF36A99755758E3BD21D305EBC43C5F078ED2dBiBH
consultantplus://offline/ref=6045C641E82CB7E96783ABDD1E5113AF20E0D3555B0A108C0CB4927C52C9CBC16BB4D26314EEF36B95755758E3BD21D305EBC43C5F078ED2dBiBH

YCTaHOB/IEHHbIM  TEXHMYECKUMW  perfameHTaMu, OCYLLeCTBASETCA TaKKe  YNOJIHOMOYEHHbIMM
deaepanbHbIMU OpraHammn UCNONHUTENBHOW BAACTU B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
desepaupnn 0 TEXHUYECKOM PEryNPOBaHNN.

8. OpraH rocyaapcTBEHHOr0 HaA30pPa COBMECTHO C YNOAHOMOYEHHbIMU desepanbHbIMM OpraHamm
WCNOJIHUTENIbHOWN BIaCTU, YKa3aHHbIMW B MYyHKTE 7 HaCTOALLEN CTaTbU, OCyLlecTBAseT GopMnpPOoBaHUE U
BeeHMEe OTKPbITOro M obLeAoCTYNHOro rocyAapcTBEHHOIO MHGOPMALMOHHOIO pecypca B obnactu
3aWmMThl NpaB noTpebutenei, KayectBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoB/eHHOoM MpaBuTenbcTtBom Poccuiickon deaepauum.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocyaapcTBEHHOrO HaA30pa YTBEPKAAET METOAMYECKME PEKOMEHAALUNN MO pa3paboTke
N peannsaumm perMoHanbHbIX U MyHULMUNAbHbIX NPOrpamm Mo 3awuTe npas notpebutenen.
(n. 9 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 41. O06sA3aHHOCTb WU3roToBUTENA (UCNONHUTENA, npoaaBua, YNOJAHOMOYEHHOWM
OpraH13auumu UamM ynoJIHOMOYEHHOro MHAUBUAYAIbHOrO NpeanpuHUMaTeNs, UMNopTepa, BAagaenbla
arperaTtopa) no npeaocTaBAeHUI0 MHPOPMaLMK OpraHy rocyaapcTBeHHOro Haa3sopa
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTENDb, NPOAABeL, YNOJHOMOYEHHAsA OpraHM3aums MAn yrnoaHOMOYEHHbIN
WHAMBUAOYANbHBIM NpeanpuHUMaTesb, UMNOPTep, BRagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocy4apCcTBEHHOrO HaA30pa, ero AOJIKHOCTHbIX /ML, 06A3aH NPeaoCTaBUTb B YCTAaHOBAEHHbIA UMUK CPOK
[OCTOBEPHbIE CBEAEHUA, AOKYMEHTALNIO, OBBACHEHUS B NMUCbMEHHOM U (MNK) YCTHON dopme U MHYI0
MHbOPMaLUMIO, HeobXoAMMYID ANA OCYLLeCTBNIEHMA OpraHoM rocygapCTBeHHOro Hagsopa M ero
OO/KHOCTHBIMU INLL@MKW MOIHOMOYMIA, YCTaHOBAEHHbIX 3aKoHOAaTeNbcTBOM Poccuitickon degepaumu.
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH ot 21.12.2004 N 171-93.

CratbAa 42.1. MonHOMOYMA BbICWUMX WMCNOJNIHUTENbHbIX OPraHOB FOCYAAPCTBEHHOW BAACTU
cybbeKkToB Poccuiickoit Pegepaumm B 061acTy 3awmThl Npas notpebureneit
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWIMIA WCNOJIHUTE/IbHBIM OpraH roCyAapCTBEHHOW B/IAaCTU COOTBETCTBYIOLLErOo CybbekTa
Poccuiickolt depepauun ocywecTBaseT MepPONpUATUAA MO peannsaunn, obecneyeHunto 1 3awmTe npas
notpebuTeneit n B npeaenax CBOMX NOJHOMOYMA NPUHUMAET onpeaeeHHble Mepbl.

2. B uensx cogencreuns 3awmTe npas notpebutenein opraHbl UCNOJHUTENBHOM BACTU CYObEKTOB
Poccuitckoit Pepepaumnm paspabatbiBatoT permoHasibHble NPOorpaMmbl No 3awuTe nNpas notTpebutenein u
OKa3blBalOT COAENCTBME OpraHamM MECTHOrO CamoynpaBieHUs U Ob6LLEeCTBEHHbIM 0ObeANHEHUAM
notpebutenen (Mx accoumaumam, Coo3am) B OCYLLLECTBIEHUN MMM 3aLLMTbI NpaB noTpebuTenei.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. Mepepaya OCYLLECTB/NIEHUA MONHOMOYMIA OpraHa rocyAapCTBEHHOrO Hag3opa
opraHam UCNoJIHUTENIbHOM BaacTh cy6bekToB Poccuiickon depepauum
(sBepeHa depepanbHbiM 3akoHOM 0T 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haja3opa MO OCYLWIecTB/eHUo  deaepanbHOro
rocyfapcTBeHHOro Hagasopa B obnactv 3awWwuThl npas noTtpebuTeneid moryT nepenasaTtbcA ANA
OCYLLECTBNEHNA  OpraHam  WUCMONHUTENbHON  BnactM  cybbektoB  Poccuiickoh  Pepepauuu
noctaHoBneHuamu MpasuTenbcTBa Poccuiickol Pepepaunn B nopagke, yctaHoBneHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06WMX NPUHUMNAX OPraHM3aLMM 3aKOHOAATENbHbIX
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(npeacTaBUTENbHBIX) U UCNONHUTENbHBIX OPraHOB rOCYZlapCTBEHHOM BNacTM cybbeKToB Poccuiickoi
depepaunn'.

CtaTtba 42.3. Mogaua u paccmoTpeHue obpalueHunii notpeburenei
(sBepeHa desepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpauweHne notpebutena moxeT bObiTb HanpaBAeHO B NMUCbMeHHOW ¢opme Ha BymaxkHoOM
HOoCUTeNe WAN B 3NEKTPOHHON PopmMe B OpraH rocyAapcTBEHHOTO HaA30pa, WHble YNONHOMOYEHHbIE
denepanbHble opraHbl UCNOAHUTENBHOW BNACTU, OPraH UCNOJIHUTE/IbHOM BAacTn cybbeKTa Poccuinckom
Pepepaunn nMbo opraH MECTHOFO CaMOYNpPaB/eHUA.

2. ObpauweHne notpebutens MoXKeT OblTb HanpasBJAeHO MO NoyTe, C WCMNOJ/b30BaHWEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uMcie opuumManbHOro cata opraHa
rocyAapCTBEHHOro Hag30pa, MHbIX YNOJHOMOUYEHHbIX ¢pesepasbHbIX OPraHoB UCTMOJIHUTE/IbHOM BAACTH,
opraHa WCMONHWUTENbHOW BfacTM cybbekTa Poccuiickoit ®degepauum nMbo opraHa MeCTHOTO
camoynpasneHus (B cybbekTax Poccuiickon degepaumn - ropogax dpegepanbHoro sHayeHms MockBe,
CaHkT-lMNeTepbypre u CeBacTonosie C MCNONb30BaHMEM OQUUMANBLHOIO caliTa oOpraHa MeCTHOro
caMoynpaBneHus B C/ly4yae, ec/iM 3To NpeayCMOTPEHO 3aKoOHaMM cybbeKToB Poccuiickoi ®eaepaummn -
ropoaos ¢deaepanbHoro 3HadeHus Mockebl, CaHKT-MNeTepbypra u CeacTtonons), eauMHOro noprtana
rocyapCTBEHHbIX W MYHMUMNANbHbIX YCAyr AMbo perMoHanbHOro nopTana rocygapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAK}KE MOXKET BbITb NPUHATO NPU IMYHOM NpUeme 3asaBUTeNs.

3. B MHOropyHKLUMOHANbHbIX LEHTPax MNpeaocTaBleHMA FoCYyAapCTBEHHbIX U MYHUUMMNA/bHbIX
YCAYT MOTYT OCYLLECTBAATLCA NpUem obpalleHnii noTpebutenein n KOHCybTUPOBaHME NoTpebuTenen no
BOMPOCaM  3aWMTbl MX MpaB Ha OCHOBaHMM COMNAWEHUMA O B3aUMOAEWCTBUM  MeXay
MHOTOMYHKLMNOHANbHbIMM LLeHTPaMK NPeaocCTaBAeHMA roCYAapPCTBEHHbIX U MYHULUMMNAAbHbIX YCAYT U
denepanbHbiMM OpraHaMM WCMOAHUTENbHOW BNACTW, OpraHaMW rOCYAapPCTBEHHbIX BHEBIAMKETHbIX
¢$oHA0B, OpraHamm rocyaapcTBeHHoMn Bnactu cybbekTos Poccunitickon Peaepaunmn, opraHamm MecTHOro
camoynpasneHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylueHue NpaB NoTpebuteneii, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbIMMW NPABOBbIMU aKTaMu Poccuiickoii Peaepauum
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenei, YCTaHOBNEHHbIX 3aKOHAMW W WMHbIMU HOPMATUBHbLIMM
npaBoBbiMM  aKkTamu  Poccuitckon  depepaumn, npogasel,  (MCMOAHUTENb,  W3rOTOBMTE/b,
YMNO/AHOMOYEHHAA OpraHM3auMa WANM  YNOJHOMOYEHHbIN  WUHAMBUAYANbHbIA  NpeanpUHMMaTEND,
MMNopTep) HeceT aaAMWHUCTPATUBHYIO, YTONOBHYHO WAN TPaXAaHCKO-NPaBOBYO OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOoAaTeIbcTBOM Poccuiickon deaepaumu.

CraTbsa 44. Ocyw,ecTBNAeHMe 3aLWUTbI NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTtbl npas notpebutesnein Ha TEPPUTOPUM MyHUUMMNANbHOrO 06pPa3oBaHUA OpraHbl
MEeCTHOTO Camoynpas/ieHns Bnpase:

paccmaTpuBaTth obpalieHusa noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCAaM 3alMTbl Mpas
nortpebuTenei;
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

ob6palaTtbca B cyapl B 3alLMTy Npas noTpebutenelt (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTtbiBaTb MyHULMMNA/IbHbIE MPOrPaMMbl MO 3aWuMTe NpaB noTpebutenen.
(ab3au, BBegeH PenepanbHbiMm 3akoHoMm oT 18.03.2019 N 38-93)
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Mpwu BbIABNEHWMM NO 06paLLeHMt0 NOTpebuTens ToBapos (paboT, ycayr) HeHagexKallero KavecTsa,
a TaK)Ke ONacHbIX ANA *KM3HW, 340POBbA, MMYLLECTBA NOTPebUTENE M OKpY)Kalowen cpesbl OpraHbl
MECTHOTO CaMoOynpaB/ieHMA He3ameanuTeNbHO M3BewatT 06 3tom deaepanvHble  OpraHbl
UCMOIHUTEIbHOW B/IACTM, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 KAYECTBOM M 6€30MacHOCTbO TOBapoB (pabor,
ycayr).
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CraTba 45. NpaBa 06wecTBeHHbIX 06beguHeHU noTpebuTtenei (Mx accoumaymii, co308)
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BnpaBe 06bEANHATLCA HA A0OPOBO/ILHOW OCHOBE B 0O6LLECTBEHHblE 06beagMHEHUA
nortpebuTenei (Mx accoumalmm, colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/NbHOCTb B COOTBETCTBUMN C
yCTaBamMM YKasaHHbIX obbeauHeHui (Mx accoumaumii, COH30B) M 3aKoHOAATeNnbCTBOM Poccuinckoit
depepaunn.

2. ObuwectBeHHble 0bbeanHeHMsa noTpebutenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Lienel Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMA K ToBapam (paboTtam, ycayram), a Takke
NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akTOB Poccuitickoit Pepepaunn, peryanpyrolmx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

NPOBOAWTbL HE3AaBMCUMYLIO 3KCMEpPTU3Yy KadecTBa, 6e3onacHocT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asBiAeHHOW nNpoAasBLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIM KOHTPO/b 32 cobtogeHMem npas notpebutenein U HanpasasTb B
OpraH rocyJapcTBEHHOrOo HaA30pa M OpraHbl MECTHOro CamMoymnpaBieHUs MHbopmMauuio o ¢akTax
HapyLleHWit npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae MUX
NOATBEPXKAEHUS MeP MO MPECEYEHUIO HapyLIEeHWI npaB noTpebutenen B npegenax MNOJHOMOUYNMI
YKa3aHHbIX OpraHoB, y4aCTBOBaTb B NMPOBEAEHMUM SKCNEPTU3 N0 daKTam HapyLLeHWi npas notpebutenei
B CBA3KM C obpaweHnamn notpedbutenen. lMpu  ocywecTBNEHUN OOLLECTBEHHOINO KOHTPOAA
obllecTBeHHble 06beauHeHUa noTpebuTteneit (Mx accoumaumm, cotosbl) He BnpasBe TpeboBaTb OT
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNoJHOMOYEHHbIX
WMHAMBUAOYANbHBIX MpeanpuHUMaTenel, UMNOPTEPOB) NpPeACTaBAEHUE [OKYMEHTOB (BbIiMOJHEHMeE
OencTBui), 06s83aHHOCTb MpeacTaBneHusa (BbIMOMHEHUA) KOTOPbIX MO TpeboBaHWiO MoTpebuTens He
YyCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebuTenelt U 0 HeobXoANMbIX AENCTBMAX NO 3aluTe
3TWUX MpaB, O pe3ynbTaTax CPaBHUTE/bHbIX UCCNEAOBaHWI KayecTBa ToBapoB (paboT, ycayr), a Takxke
WHyt0 MHOpMaumio, KoTopaa 6yaeT cnocobcTBOBaTb PeanMsauuu MNpPaB M 3aKOHHbIX WHTEpPecoB
notpebutenein. Mybankyemblie obLECTBEHHBIMU 06beAMHEHUAMU NOTpebuteneit (Mx accoumaumsmu,
COl03amMM) pesynbTaTbl CPAaBHUTE/bHbBIX UCCNEA0BaHNI KayecTBa ToBapoB (paboT, ycayr) He ABAAKOTCA
peknamois;

BHOCUTb B deaepanbHble OpraHbl MCMOJSIHUTE/NbHOM BAACTWM, OPraHU3auumM NpensioXKeHus o
NPUHATAX Mep NO MOBbIWEHMWIO KayecTBa TOBApoB (paboT, ycayr), Mo NPUOCTaHOB/IEHUIO NPOU3BOACTBA
W peann3aLmm ToBapoB (BbIMOAHEHUs paboT, oKasaHWUA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBAapoB
(paboT, ycnyr), He COOTBETCTBYIOLMNX MPEABABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOZATE/1IbCTBOM
Poccuiickolt depepaLumm 0 TEXHUYECKOM PEryinpoBaHnmn obsasatesibHbiM TPeboBaHMAM;

BHOCUTb B OpraHbl MPOKypaTypbl A cbe,a,epaanble OopraHbl WCMNONIHUTENIbHOM BAACTH maTtepuanbl o
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NPUB/IEYEHUN K OTBETCTBEHHOCTU /KL, OCYLLECTBASAILWMX MNPOU3BOACTBO W peanusaluio TOBapoB
(ebinoNHeHMe paboT, OKasaHWe yCayr), He COOTBETCTBYIOLWMX NPeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapylualulux npaBa noTpebutenen, ycTaHOBAEHHble 3aKOHAMW U UHbIMU
HOPMaTUBHbIMW MNPaBOBbIMK aKTamn Poccuitickoin Pepepauymu;

obpawartbcs B OpraHbl MPOKypaTypbl C nNpocbbamm MNpPUHECTM NPOTECTbl O MNPU3HAHUK
HeAeNCTBUTE/IbHBIMW  aKTOB deaepasibHblX OPraHOB WCMNOJIHATENbHOM BAAaCTW, aKTOB OpraHos
WUCMOJIHUTENIbHOW  BflacTM  cybbekToB Poccuinckon  Pepepaumm M aKTOB  OPraHOB  MECTHOro
Camoynpas/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEryNpyoWUMM OTHOWEHMA B 061aCTU 3aWmThI
npaB noTpebutenen HoOpMaTMBHbIM NPABOBbLIM aKTam Poccuiickon deaepauum;

0b6palaTbca B Cyabl C 3aAB/MeHWAMM B 3alUMTy NpaB notpebuTeneil M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebutenei (rpynnsl noTpebuTteneit, HeonpeaeneHHoro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM rocyZapcTBEHHOro Haasopa B GOPMMPOBAHUN OTKPLITLIX U
06LWeaoCTYNHbIX rOCYAapCTBEHHbIX WHOOPMALMOHHBIX pecypcoB B 06nacTM  3alMTbl  Npas
notpebuTeneit, kayectsa 1 6esonacHoOCTM ToBapos (paboT, ycayr).

(ab3aL, BBegeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CtatbA 46. 3awWMTa NPAB U 3aKOHHbIX MHTEPECOB HeoNpeAe/IeHHOro Kpyra notpebureneii
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOIO CaMoynpasieHusa, OobLLeCTBEHHble
obbeanHeHna noTpebuteneit (Mx accoumauumu, CcO3bl) BNpaBe MNPeabABAATb WCKM B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbLIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm nam YynoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, UMNOPTEPA) B OTHOLWEHUMU
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpy ya0BNETBOPEHMM TAaKOTO MCKa cya 06A3blBaeT NPaBOHAPYLUNTENSA OOBECTM B YCTAHOB/EHHbIN
CYZLOM CPOK Yepes cpeacTBa MAcCOBOM MHPOpMaLMKM AN MHBIM cnocobom A0 cBefeHuA noTpebutenei
pelweHue cyaa.

BcTynvBlee B 3aKOHHYIO CW/Y pelleHue cyAa O MNPWU3HAHMM OEeWCTBUM  M3TOTOBUTENSA
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHMmaTens, UMMIopTepa) NPOTUBOMNPABHbLIMM B  OTHOLIEHWMM HeonpedesieHHOro  Kpyra
notpebuteneit obAsaTenbHO ANA Cyha, PacCMaTPMBAIOLWLErO MCK MNoTpebutens o 3awuTte ero npas,
BO3HMKLWMWX BCAEACTBME HACTyMNAeHWUA rparkAaHCKO-MPaBOBbIX MOCAeACTBUIA AEWCTBUA M3roTOBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHON OpraHM3auMM AU YNOAHOMOYEHHOTO WUHAVBUAYANbHOMO
npegnpuHUmMmaTens, MMNopTepa), B 4acTM BOMPOCOB, UMENU 1M MECTO TaKue AeNCTBUA U COBEpLUEHbI An
OHW  u3roToBUTENEM  (MCNOAHUTENEM, NPOAABLOM, YMNOJHOMOYEHHON  OpraHusaumMen  man
YNOAHOMOYEHHbIM MHAMBUAYANbHBIM NPeAnpUHUMATENEM, UMMOPTEPOM).

OAHOBPEMEHHO C YAOBNETBOPEHWEM MCKa, NPeabABAEHHOro 06LEecTBEHHbIM 06beguHeHMEM
notpebuteneir (Mx accoumaument, COl30M), OpraHamM MECTHOrO CamoynpaBieHUA B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenel, cya NpMHUMAeT pelleHue O BO3MelleHWUM 06l ecTBEHHOMY
obbeamHeHUO noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MeCTHOrO CaMOynpaBiEeHMs BCeX
MOHECEHHbIX MO Aeny cyAebHbIX W3AEP)KeK, a TaKXKe WHbIX BO3HWMKWWX [0 obpaweHus B cyh U
CBAI3aHHbIX C PAaCCMOTPEHUEM Aena HeobXo4MMbIX PacxofoB, B TOM YMC/IE PAacXOA0B HA MpoBeAeHue
HEe3aBMCMMOM 3KCMEepTU3bl B C/lyyae BLIABJAEHUS B pesy/bTaTe MNPOBEeAEHUA TaKoW 3KcnepTusbl
HapylleHus o6s3aTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram).

Mpe3ngeHT
Poccuitckoit ®epepaumm
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b.E/IbLUNH
Mocksa, lom CoseToB Poccmun

7 deBpana 1992 roaa

N 2300-1




